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It is the start of the triennium for the newly elected Mayor and 
Councillors of the Clutha District Council, voted in by the district’s 
residents and ratepayers.
Known as elected members, the Mayor and Councillors will swear 
an oath of office at the first meeting of the new council.
Elected members help to decide the priorities for Clutha District, 
making decisions for our communities and the district’s future. 
Community board members will also swear an oath of office at 
their first meeting.
Visit council’s website to learn more about the Mayor and 
Councillors that represent you.
cluthadc.govt.nz/mayor-and-councillors

Start of new triennium for Clutha District Council

The boil water notice that was in place since April 2023, for 
consumers on the North Bruce rural water scheme and an 
additional 25 properties within Waihola that are fed water from the 
rural scheme was lifted in September 2025. 
Council was in a position to confidently lift the boil water notice 
after improving processes and control systems at the North 
Bruce water treatment plant. Operating modifications were 
implemented, and compliance was met for July and August at the 
plant.
Reticulation sampling was completed and consistent 
sampling results were received from throughout the network, 
meaning Council was satisfied that the water quality is safe for 
consumption.
The aluminium advisory remains in place, as occasional test results 
are still showing elevated aluminium levels that we suspect are 

sediment that is being stirred up in the pipes. We will continue to 
monitor this and flush where necessary.
In November 2024, a boil water notice was lifted for 229 
households in Waihola, following commissioning of the Milton 
to Waihola pipeline project. However, 25 properties in the town 
remained on the North Bruce scheme line. These 25 properties 
will no longer need to boil their water before consumption, along 
with all other consumers connected to the North Bruce rural water 
scheme.
Council appreciates the community’s patience while it worked to 
find a long-term solution for the scheme to achieve compliance, as 
opposed to a short-term, temporary fix.
Now that the boil water notice has been lifted, it is advised that 
consumers have their own water tanks cleaned if they have not 
done this already.

Long term boil water notice lifted for North Bruce rural water scheme
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spotlight on / Water...
Southern Councils water services delivery 
partnership
Clutha has joined with two other councils 
- Gore District Council and Central Otago 
District Council to form Southern Water 
Done Well.
The decision comes after modelling showed 
that a southern jointly owned Council 
Controlled Organisation (CCO) remains 
the most affordable option for the future 
delivery of water services.
The group is committed to finding the best 
options for the future delivery of services 
that are sustainable and efficient, meet 
community expectations, and comply with 
the Government’s Local Water Done Well 
legislation.
Local Water Done Well means we must 
change how we manage water services 
and will require more investment from 
councils to meet the Government’s stricter 
regulations. It gives councils more control 
over their own future while introducing 
more central government oversight of how 
we manage our water resources.
Southern Waters is the largest joint Council 
water services entity in the South Island.
It will be owned by the three Southern 
Water Done Well partner councils. From 1 
July 2027, it will provide water, wastewater, 
and stormwater services to approximately 
59,000 people across an area of 17,550 km².
Southern Waters will:
- take on all existing water-related debt from 
each council
- manage network maintenance and 
upgrades
- set annual budgets, capital programmes, 
revenue requirements, and charges.
We’ve got a busy 22 months ahead readying 
for the transition and Council will provide 
updates to the community along the way.
Balmoral/Tuapeka Rural Water Scheme 
(this scheme is an amalgamation of previous 
schemes: Tuapeka West, Tuapeka East, 
Balmoral 1 and Balmoral 2).
This scheme is on a long-term boil water 
notice until the new Balmoral/Tuapeka Rural 
Water Scheme & Lawrence New Supply 
(previously known as the Greenfield Water 
Scheme Project) is commissioned and 
operational. 
Due to the size and complexity of this 
project, commissioning, testing and work to 
ensure the plant is operational is occuring in 
phases. 

Commissioning, which began in late August, 
includes flushing and chlorination of the 
reservoirs and network of over 40kms of 
new pipework.
Comprehensive testing will be required to 
ensure compliance of the water scheme. 
The boil water notice will remain in effect 
until all testing confirms the water meets 
the standards. 
The final stages will see the connection of 
Lawrence to the new water supply, once 
Council is assured that the water is fully 
compliant with drinking water standards.

Moa Flat Rural Water Scheme
New drinking water standards were 
introduced in November 2022. Processes at 
the Moa Flat Water Treatment Plant, which 
was designed prior to this, do not treat the 
water to meet these standards for protozoal 
and bacterial measures. 
The water source is from Timber Creek, 
approximately 17km upstream of the plant. 
The water goes into a large pond which 
has about two months storage capacity. 
The colour, natural organics and low levels 
of silt in this water make it difficult to 
treat. It needs to comply consistently with 
requirements of the Drinking Water Quality 
Assurance Rules. 
Council has been working with a water 
treatment company to improve processes 
at the Moa Flat and North Bruce water 
treatment plants. 
Now that the modifications made at North 
Bruce WTP have proven successful, Council 
has commenced discussions with the 
supplier to implement similar modifications 
at the Moa Flat plant. Once completed it will 
take some time to lift the boil water notice 
for Moa Flat and Heriot. 
Council is obtaining pricing from 
contractors and their availability to 
undertake the required upgrades. 
Following completion of the work we would 
need to be confident that the solution is 
as effective for the Moa Flat plant, then 
reticulation sampling and flushing of the 
network would begin. 
As this is a large rural scheme, we would 
also need to ensure all non-compliant water 
throughout the scheme including water 
stored in reservoirs and tanks is gone. 
Following that we are required to have 
multiple days of clear samples at the 
treatment plant and throughout the 
network before the boil water notice can be 
lifted.

North Bruce clarifyer bypass pipeline. 
This investment at the plant has 
allowed Council to lift the long 
term boil water notice. Council 
is investigating similar process 
improvements with an aim to lift the 
long term boil water notice for Moa 
Flat and the Heriot township. 

Milton – discoloured water update 
Council has been receiving reports 
of discoloured water from the Milton 
community in recent months. 
Council advises people that if they 
are receiving discoloured water 
to their property, not to drink it. 
The discolouration comes from 
sediment in the water, which has 
been stirred up from recent flushing, 
and there may be elevated levels 
of manganese, iron, and lead in the 
sediment.  
A large water tank had been situated 
on the corner of Shakespeare 
Street and Spenser Street (behind 
Supervalue) for residents to bring 
their own, clean containers to fill with 
fresh water.
Council has been undertaking 
flushing of the network in sections 
throughout the town to try and bring 
clear water through.
The town’s reservoirs have also been 
cleaned. 
However, minimal sediment was 
found and the contractor’s report 
advised that this was unlikely to be a 
contributing factor.  
Further investigations are underway 
with Council doing ongoing 
sampling throughout the network.
Please continue to report discoloured 
water to Council on 0800 801 350, or 
via our website, or the Antenno app.
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updates / Clutha Development

Career Compass is an online hub that connects job
seekers with local businesses, providing an
opportunity to find out more about the business
and its sector. It’s designed to help you explore your
future by offering the chance to take part in one of
the following opportunities at a business, along with
a brief overview of what the business does and the
roles they employ.

Opportunity Types:
Pathway Chats 
Mentoring
Workplace Experience 
Business Walkthroughs

(Scan the QR code to explore these opportunities and
 see the businesses already on board.)

Navigate your future
Career Compass is a work in progress, so keep an eye
out as more local businesses and opportunities are
added over time!

For any questions about Career Compass, contact
Kristin
Email: kristin@cluthanz.com
Phone 027 574 7858

Mike Hurring Logging and Contracting

Big River Homes- Business walkthrough

Looking 
ahead to 
the Santa 
Parade
Saturday, 6 
December, 1pm 

It’s not long now until the Clutha District Santa 
Parade.  One of the largest FREE community events 
in the area, bringing families together to kick off 
the Christmas season. Bursting with vibrant floats, 
lively music, local community groups, businesses, 
sports teams, and a special appearance by Santa 
himself! Registrations are open for anyone wanting 
to take part. 

Forms are available from Council’s website,  
www.cluthadc.govt.nz/santa-parade

...and don’t forget the 
Christmas Market
Saturday, 6 December, 10am - 2pm
The Christmas Market is run by a separate entity 
but coincides with the parade. 
Stalls fill the main street of Balclutha and must 
remain in place until 2.00pm.  Stall fee - $30.00 per 
site.
For more information on both events, visit  
www.cluthadc.govt.nz/santa-parade

spotlight on / Clutha libraries...

New library system“Clutha District Libraries are excited to announce a major 
upgrade to their library services, with the introduction of the 
new library management system—Polaris by Clarivate.
This change marks a significant step forward in improving how the 
public interacts with the library, both in person and online. Polaris 
replaces the old system, Liberty, which has served the district 
since the late 1990s.
“Our communities’ needs have evolved, and this upgrade reflects 
our commitment to keeping pace,” said Council’s Head of Libraries 
and Visitor Information. 
“Polaris offers a more modern, secure, and user-friendly 
experience for both our customers and our staff, and all within 
existing budgets.”
Key Benefits for Library Users
•	 A modern new website interface (Vega)
•	 A user-friendly mobile app available on both Apple and 

Google app stores
•	 Easy access to manage loans, reserve books, track reading 

history, and more—from your phone or device
Behind the scenes, library staff will also benefit from improved 
tools that simplify day-to-day operations, allowing more time to 
focus on supporting community engagement and literacy.

It also includes a library app that you can download on your 
device.
Just go to the Google Play or Apple App store and search for 
“Clutha District Libraries”. You can login with your library barcode 
and password (clutha33, unless you have already changed it). 
Please get in touch with our staff if you need any assistance.
If you are having trouble accessing our digital resources (like 
Libby, BorrowBox, Creativebug, and Pressreader), try using the 
password clutha33 when you login. If this doesn’t work, get in 
touch with our staff and we will help you out!
We believe you’ll enjoy our new, modern, and user-
friendly library system.
To access, scan this QR code or 
visit: innovativemobile.net/CluthaDistrictLibraries

Summer reading challenge, 1 December 2025 - 6 February 2026

Challenge yourself over the summer by playing Summer Reading 
Bingo with us! 

Complete the challenges to claim your book prize and go into the 
draw for a grand prize.

Visit the Library Facebook page  
(@ CluthaDistrictLibraries) or website libraries.cluthadc.govt.nz/ for more information. 
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Did you know you could be eligible for up to $805 toward your 
annual rates?

There are a few things that are taken into account:

•	 Your income

•	 The rates you are charged

•	 The number of dependents you have

•	 You need to be living in the property as of 1 July 2025 and be 
named on the title 

To apply for a rates rebate for the 2025/26 year, make sure your 
application is submitted by 30 June 2026.

Have you set up a direct debit? 

Direct debit is a great way to pay your rates. Here’s a few reasons 
why:

•	 You’ll always pay on time, every time - with no chance of late 
payment penalties

•	 Once you’re set up, you don’t need to do anything else

•	 You remain in control and have the option to cancel at any time

If you have a payment plan set up through your bank or make 
regular online payments, please contact the Council to ensure 
your payments will be sufficient so that by 30 June 2026, your 
25/26 rates invoice balance will be paid for and cleared.

Rates rebate & direct debit payments

For more information, visit www.cluthadc.govt.nz/rates or call 0800 801 350.

Clutha District Council is working on the makeover of the Gray 
Street Plaza, the final phase of improvements to Milton’s CBD 
main street area.
Work began in June 2023 to upgrade aged water, wastewater, 
and stormwater infrastructure on Union Street, between High 
Street to Abercrombie Street, as well as undergrounding 
overhead powerlines.
The final plaza improvement work, situated at the destination 
toilets, includes new kerbs, garden beds, paving, footpaths, and 
landscaping including installation of new lighting, furniture and 
plants.
This will be the focal point for the town and will transform and 
modernise Milton’s appearance.
Improving Milton’s main street was one of the top priorities 
identified in the Our Place Milton community plan and the 
Council’s long-term plan. The main street is a busy route for 
motorists on State Highway 1, as well as a major focal point for 
the community, with many important buildings, shops, and 
public spaces. This project has replaced critical infrastructure and 
is a big step towards revitalising Union Street, making it a more 
attractive destination.

The approved budget of $1.1 million to complete the plaza 
work was less than what was originally decided as Council 
acknowledged that while the work was important, it needed to 
be completed with a reduced scope and budget.
Local contractor, Andrew Haulage (2011) Ltd aims to complete 
the work by mid-January.
Due to the location of the works, unfortunately some disruption 
is unavoidable.
To limit disruption, the work is being completed in stages, to try 
and minimise the impact to businesses and residents as much as 
ipossible.
The contractor will work to ensure there is access to allow people 
to enter shops and houses. Where there are interruptions to the 
footpath access and the parking lanes, one side of the path and 
road will be clear.
The work site will be surrounded by safety fencing to protect 
people, the worksite, and traffic movement. Traffic controllers are 
on site during the day to assist as well.
The council appreciates your patience and understanding 
throughout this entire project and acknowledges the long-term 
disruption to the main street.

Gray Street Plaza Milton makeover

Council has been working on sealing the public carpark at Te Pou 
Ō Mata-Au, Clutha District War Memorial & Community Centre 
(TPŌMA)
The work began in August and is hoped to be completed by  the 
end of the year.
Clutha District Council Deputy Chief Executive Jules Witt said 
the project represents the final step in the development of the 
community facility, which officially opened in August 2023.
“It’s great to be moving into the final phase of the project and 
completing the carpark, which will make a huge difference 
in terms of accessibility and ease of use for everyone visiting 
TPŌMA,” Mr Witt said.
A budget of $690K has been allocated for the project, which 
includes resealing works in 3 years’ time. The sealed carpark, 
when finished, will feature marked spaces for more than 70 
vehicles, including dedicated areas for buses, motorhomes, and 
four mobility parks.
Clearwater Civil has been contracted to carry out the work and 
will complete the project in stages to ensure continued access 

and minimal disruption to users. Early works will include pre-
sealing activity such as installation of new lighting, as well as 
raising and levelling sections of the carpark before applying chip 
seal to the entire surface.
We aim to have the carpark remain open to the public 
throughout the project, excluding heavy vehicles. Some parking 
areas may be temporarily unavailable while work is underway. 
There may also be temporary closures of the Charles Street 
footpath alongside the carpark when required for safety, 
however, Council will provide advance notice of any closures if 
required.
Council and Clearwater Civil will be working closely with TPŌMA 
throughout the project to ensure minimal disruptions during 
events with high foot traffic.
Council encourages all visitors to TPŌMA to take extra care when 
accessing the carpark while work is underway. Please get in touch 
with Council by phoning 0800 801 350 if you have any questions 
or concerns.

Carpark sealing at Te Pou Ō Mata-Au War Memorial & Community Centre


