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Clutha places second in 2025 Customer Experience Award
Clutha District Council is thrilled to have placed second 
nationally in the 2025 ALGIM Customer Experience Awards 
earlier this year.
Mayor Jock Martin and Councillors were presented with the 
CDC’s report and feedback from ALGIM in the Council meeting 
on 5 March 2026.
The report, which highlights a variety of customer service 
avenues including Council’s phone, email and online portal, 
noted Clutha District Council as having an exceptionally strong 
overall customer experience result.
ALGIM mystery shops all councils in NZ every year. Previous year 
results had Clutha District Council placed 63rd in 2023, 33rd in 
2024, and now second in 2025 .
Council was awarded an overall score of 97.6% under the 2025 
Customer Experience Benchmarking Programme, with a ‘mature 
and well-embedded customer experience capability’.
The results are a key indicator of Council’s commitment to 
consistent experiences, strong performance at peak times 
and clear, reliable communication, demonstrating Council’s 
organisation-wide resilience, operational stability, and integrity 
to our communities.
Mayor Jock Martin was thrilled with the result.
“There are many staff behind the scenes, doing great things.”
Huge pat on the back and congratulations to all of our customer 
experience superstars and staff throughout the district!
The full report and results are available to read on Council’s 
website. 

Pictured: Mayor Jock Martin, and Clutha District Council 
customer experience staff. 
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Did you know, we livestream all of our 
Council and Risk & Assurance Committee 
meetings that are held in the Council 
Chambers?  

You can watch these meetings live or on-demand on our 
Council YouTube channel: @cluthadistrictcouncil8457

​Catch up with Livesteamed Meetings



Connecting with Business,  
Supporting Growth
Clutha Development continues to prioritise its business visit 
programme as a key way of staying connected with local 
businesses and understanding what is happening across 
the district. These regular visits provide valuable insights 
into opportunities, challenges, and investment intentions, 
ensuring we can respond in a practical and timely way to 
support growth, workforce needs, and resilience.

Feedback from these visits and our six monthly business 
confidence survey shows businesses remain cautiously 
positive, with many reporting steady activity and a forward 
focus despite ongoing cost pressures. 

This aligns with recent economic data, which shows Clutha’s 
economy continuing to perform relatively well. GDP grew by 
1.1% over the past year, ahead of the national average, while 
consumer spending increased by 3.1%. 

Tourism expenditure has also seen strong growth, alongside 
continued momentum in construction activity, all supported 
by solid primary sector performance.

For more detailed economic insights and the full quarterly 
monitor, visit our website via the QR code. 

Clutha Development will continue to work alongside the 
business community to support sustainable economic growth 
across the district.

Scan the QR Code 
to read more.
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A Big Shout-Out to Our Local Heroes
Our hard-working volunteer fire brigades 
are the unsung champions of our District, 
putting in a monumental effort every 
single day. 
I’m incredibly grateful to have attended 
the 50-year Gold Star awards and jubilant 
celebrations for our amazing brigades in 
Waiwera South, Kaka Point, Clutha Valley, 
and Waitahuna. 
Being part of these milestones truly 
showcases the grit and determination 
the volunteers must have to reach such 
impressive anniversaries.
Let’s not forget - our volunteers are part of 
our community. 
Each brave firefighter is someone’s 
husband, wife, partner, son, daughter, 
friend, or even boss.
They come from all walks of life, ready to 
serve when we need them the most during 
tough times. Brigade members across our 
District hold various star statuses reflecting 
their lengths of service, and that’s 
something we should also celebrate.
It’s easy to take for granted that our 
brigades will always be there, but they 
need our support to keep thriving. 
So, here’s a little challenge for you: if 
you know a volunteer firefighter, take a 
moment to reach out and say, “Thank you.” 
It’s a small gesture that goes a long way.

Now, shifting gears 
to some Council 
news.
In this newsletter, 
you’ll find details 
on how to make a 
submission on the 
draft Annual Plan 
for 2026-27. We’re 
also consulting on  
proposed Fees and  
Charges for various services, like building  
consents, licensing fees, and refuse site 
charges for the upcoming year.
With rising costs and the pressing need to 
future-proof our infrastructure, we have 
some challenges to face. 
As your Mayor, alongside your dedicated 
councillors, we’re committed to tackling 
these issues head-on while keeping every 
ratepayer at the forefront of our decisions.
Consultation on the draft plan and 
proposed fees and charges closes soon, on 
April 28. We genuinely want to hear your 
thoughts, so don’t hold back.
Now’s the time to engage and make your 
voice heard.
Stay proud, stay involved, and thank you 
for being such a fantastic community.
Your Mayor,  
Jason (Jock) Martin

from the mayor /      recognising the unsung champions 

updates / Clutha Development

Clutha District Mayor  
Jock Martin

Let’s talk
Kōrero mai

ANNUAL PLAN KEY DATES 
28 APRIL: Consultation closes on the 2026/27 
Draft Annual Plan and Proposed Fees and 
Charges. 

7 MAY: Submissions Hearing. An opportunity 
to explain your submission to the Mayor and 
Councillors, and answer any questions they 
may have about your submission. 

19 and (if required) 21 MAY: Decisions 
Meetings. Council makes their final decisions 
for the 2026/27 financial year.

25 JUNE: Council meets to adopt final Annual 
Plan for 2026/27 and set the rates.

Consultation closes soon for the 2026/27 
Draft Annual Plan and Proposed Fees and 
Charges. 
Council has some decisions to make for the 
upcoming financial year, and wants to hear 
what you think first. Some key topics for this 
year’s Draft Annual Plan include: 
•	 Proposed closure of the Milton Pool  

for the 2026/27 season
•	 Funding to incorporate the Tapanui 

Library into the West Otago  
Community Centre 

•	 Recommencing the Voluntary  
Targeted Rates Scheme 

•	 Funding Changes for Rural Water 
Schemes 

Have your say before Tuesday, 28 April. 
www.cluthadc.govt.nz/annual-plan
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spotlight on /      four waters 

Wastewater blockages causing 
unnecessary headaches and expense“We are seeing an increasing number of blockages in our 

wastewater networks, which has been causing a ‘stinking’ 
headache for everyone involved. 
Once again, we want to remind our residents to stick to “The Three 
Ps” and not flush wet wipes, fabric, and other items down their 
toilets. 
WHAT ARE THE THREE PS? 
Pee, poo and paper! These are the only items that should be 
flushed down your toilet. 
WHAT SHOULDN’T BE FLUSHED? 
In simple terms, basically everything else. 
Common items we see in our networks that shouldn’t be there 
include fabric wet wipes, clothing, underpants, nappies, sanitary 
items, condoms, cotton buds, oils and grease, food scraps, plastics, 
paints and paint rinse water.
As an example, rocks have recently been found within the 
household sewer pump systems in Benhar. This caused significant 
damage to pipes. The costs for repairs to these specific household 
sewer pump stations (which are installed at Benhar and Tokoiti 
properties) will be passed on to homeowners where it is clear that 
items other than The Three Ps have caused damage. 

Blockages caused by non-flushable objects can lead to 
wastewater overflows, as well as damage to pipes, pumps, and 
other infrastructure. 
This not only takes staff away from the everyday work of 
managing and maintaining the district’s wastewater network, it 
also often requires costly repairs. 
Please be mindful and stick to the Three Ps.

Missing a pair of shorts? We may have found them. 
The above items are guilty of blocking some of our 

wastewater pipes in March 2026 alone. 

Southern Waters key roles off to a flying start
The Southern Waters Council-Controlled Organisation (CCO) has 
announced two key foundational roles to lead the establishment 
of the new water services entity.
Professional director Bruce Gemmell, of Christchurch, has been 
appointed Establishment Chair and Fiona Smith, who has over 
30 years of specialist water-sector experience in Australia, has 
accepted the role of Programme Director.
Southern Waters Programme Director Fiona Smith has begun her 
role by spending time meeting staff and visiting key water assets 
across Gore and Clutha districts. 

Ms Smith said the visits were an important first step in shaping 
a transition programme that is practical, locally informed, and 
grounded in real operational experience.
“Seeing the systems first-hand and hearing directly from the 
people who operate them is essential.
“You can learn a lot from reports, but you gain a much deeper 
understanding by being on site and talking with the teams who 
manage these assets every day.”
Ms Smith is based in Central Otago and has also visited key assets 
across that District as part of her induction into the Southern 
Waters area.
One of the highlights of her visits so far has been time spent with 
council management and operational staff.
“The depth of knowledge held by operational teams is impressive.
“Their understanding of asset condition and operational 
constraints – often built up over many years - provides insights 
you can’t get from reports alone. It’s the backbone of safe and 
reliable service delivery.”
Ms Smith’s first impressions of the South have been 
overwhelmingly positive, and she is looking forward to ensuring 
that local pride is something Southern Waters honours and builds 
upon.

Pictured: Southern Waters CCO Programme Director Fiona 
Smith on tour with key Clutha management and Water 
Services staff.

I & I inspections underway 
Our staff are undertaking visual inspections of stormwater and 
wastewater utilities on properties, to identify any issues with 
inflow and infiltration to our wastewater collection system.

Inflow is the direct discharge of stormwater (rainwater) entering 
the wastewater system, often from low lying gully traps, yard 
drains, downpipes and cross connections from stormwater drains 
that connect directly to wastewater.

Infiltration is the stormwater that seeps into the ground and 
enters the wastewater system through defects, cracks, and joints 
in the pipes. 

When heavy rain hits the Clutha District, it can affect wastewater 
pond levels which may overflow into our waterways and have a 
detrimental effect on our environment. 

Once inspections are complete, property owners will be contacted 
regarding the findings and any advice on remedial actions. 
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Keep up to date with Antenno
Stay in the loop and receive the latest news, reminders, 
water alerts and road closures in real time, direct to your 
mobile device. Antenno is our trusted free mobile app,  to 
learn more visit our website:  
www.cluthadc.govt.nz/antenno

Applications for the current 2025/26 rating year are 
closing soon for the rates rebate scheme.
The rates rebate scheme 
provides assistance for 
ratepayers with low incomes. 
If your household is on a 
low income or you hold a 
SuperGold Card, you may be 
eligible for subsidised rates 
through the rates rebate 
scheme.
If you think you may qualify and have not applied since 
July 2025, please complete and return an application 
form by 30 June 2026. 
For more information visit our website  
www.clutha.govt.nz/rates. Alternatively, you can phone 
us on 0800 801 350, or call into our Rosebank office.

Rates rebate scheme

Ready to ditch the paper? 
If you haven’t already signed up to receive Council 
correspondence by email, now is a great time to 
do it. 
Don’t forget to also let Council know if your bank 
account has changed, so that we can update your 
direct debit details. 
Save on paper and postage costs, receive your rates notices by email. 
 Visit www.cluthadc.govt.nz/email-signup to sign up.

Receive your rates by email

Keeping our tamariki safe 
Safety and supervision at our libraries“Some recent incidents have occurred outside our libraries, 

which have highlighted unsafe behaviour involving children on 
bikes.
We are asking parents and caregivers to remind children of the 
importance of road safety around our facilities.
Children should be actively supervised by a caregiver when in 
our libraries, meaning that the caregiver must be able to see 
the child and provide immediate assistance.
We welcome and encourage all children to use the library, its 
resources, and to participate in programmes.
Our library staff are here to assist children in their use of the 
library and to support their reading and information needs. 
However, our staff do not have childcare training and cannot 
supervise children while they are in the library.
Unexpected situations and events can occur, from feeling 
unwell or injury, through to fire drills or evacuations, which may 

distress children that are on their own. Children left without 
supervision can become unsettled or behave in unacceptable, 
unsafe ways. When this happens, it adds to the workload of our 
staff.
All library visitors, including children, must treat other 
customers, staff, and property with respect and care. Failing to 
do this could result in being asked to leave the library.
Thank you for your support.

updates /      reminders 

Our Animal Services team will be sending out dog 
registration invoices by early July, and you will have 
until the end of July to register your dog/s. These will 
be sent via email (remember to check spam folder) or 
by post if no email is provided. 
You can sign up to receive your invoices by email by 
visiting www.cluthadc.govt.nz/email-signup
It is important to register dogs over three months old 
otherwise you can be issued 
with an infringement notice.
If you have moved address or 
your dog has died, please make 
sure this is updated by notifying 
Council. You can give us a call on 
0800 801 350.

Dog registrations Kerbside collection reminder
Let’s work together to ensure that our waste 
and recycling services run smoothly, to keep 
our community clean and green.
•	 Put Bins Out by 7am: Make sure your bin is 

out by 7am on collection day so you don’t miss the truck. 
•	 Bring Your Bin In: Bring your bin back in once it’s empty, to keep the 

streets tidy and avoid any unnecessary clutter.
•	 Weight Limit: The maximum weight for a bin is 30kg, and the lid 

must be fully closed for it to be collected. 
•	 Recycling Guidelines: Recycling should always be loose — not 

bagged.
•	 Contamination Awareness: Contamination continues to be an 

ongoing issue, and it’s taken seriously. Remember, we follow a three-
strike system. If you’re unsure whether something belongs in the 
recycling bin, leave it out. It’s better to be safe than sorry!

For more information, visit www.cluthadc.govt.nz/kerbside


