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SERVICE DELIVERY COMMITTEE 
4 FEBRUARY 2021 

APOLOGIES 
None advised at the time of printing this agenda. 

DECLARATIONS OF INTEREST 
No declarations of interest advised at the time of printing this agenda. 

Item Page # Title 

1. 4 Catlins-Clutha Information Layby 
(For the Committee’s Decision) 
The report requests the Committee to consider funding from Waka 
Kotahi for an Information Layby at the start of the Owaka Highway. 

2. 24 Organisational Performance Report 
(For the Committee’s Information) 
The report contains information on service request responsiveness. 

3. 39 Group Manager’s Update 
(For the Committee’s Information) 
Sets out Service Delivery activities since the last meeting of the 
Committee, including an update on staffing issues within the 
department. 

4. 41 Operations Update – Transportation and Facilities 
(For the Committee’s Information) 
Reports progress on transportation matters within the department. 

5. 43 Operations Update – All Other Areas 
(For the Committee’s Information) 
Reports progress on operational matters within the department, 
including Water, Community Services, Solid Waste and Swimming 
Pools. 

6. 46 Capital Delivery Update 
(For the Committee’s Information) 
The report provides information on various Projects/Contracts that 
are in progress at this time. 

7. 50 Infrastructure Strategy Update 
(For the Committee’s Information) 
The report provides information on various Projects/Contracts that 
are in progress at this time. 

8. 57 Compliance Update Report 
(For the Committee’s Information) 
The report provides updates on compliance-related issues across the 
Service Delivery Department. 
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9. 59 Community Projects Update Report 
(For the Committee’s Information) 
The report provides an update on various Community Projects and 
requests a budget decision. 
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Service Delivery Committee 
Item for DECISION 

Report Catlins-Clutha Information Layby 

Meeting Date 4 February 2021 

Item Number 1 

Prepared By 
Sharon Cousins – Project Manager – Community Plan 
Implementation 
Christian Bopp – Senior Infrastructure Engineer 

File Reference 507416 

REPORT SUMMARY 

This report informs the Committee of the available Waka Kotahi NZ Transport Agency 
(NZTA) funding for Low-Cost Low Risk projects on Special Purpose Roads. The potential 
construction of an information layby on the outskirts of Balclutha at the beginning of 
the Balclutha to Southland boundary section of the Southern Scenic Route has been 
identified as a viable project. The NZTA has further confirmed its support for this 
project as a Special Purpose Road project given that it is the gateway to the wider 
Catlins area, and it will enhance road safety for travellers. 

RECOMMENDATIONS 

1. That the Service Delivery Committee receives the Catlins-Clutha Information Layby
Report.

2 That the Service Delivery Committee approves / does not approve the allocation of a 
budget of $120,000 from Special Purpose Road funding for the construction of the 
Catlins-Clutha Information Layby on the Owaka Highway at Invertiel. 

REPORT 

A request has been received from the Catlins Coast Incorporated Society for the 
relocation of the existing Catlins Information Kiosk at Telford as part of their review of 
promotional signage for The Catlins. This group has worked with other community 
groups, businesses and residents to provide guidance on improved signage 
opportunities, as per their project proposal in Appendix A. 

Based on the preferred site of Catlins Coast Incorporated, Council officers developed a 
concept design and cost estimate for the construction of a Catlins-Clutha Information 
Layby off the Southern Scenic Route (Owaka Highway) as per Appendix D and 
Appendix E respectively. 
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1 Background 

Catlins Coast Inc have approached Council officers requesting support to relocate the 
information kiosk and investigate Welcome to The Catlins and directional signs at 
strategic points. Their proposal is included in Appendix A. 

The Clutha Destination Strategy vision refers to ensuring Our visitors are respectful to 
our destinations, communities, flora and fauna. The information provided by Catlins 
Coast Inc on their information kiosk supports this behaviour. 

Catlins Coast Inc are listed as a partner and stakeholder in the Clutha Destination 
Strategy, which also recognises their work (alongside other community groups) with 
the The Catlins Community Tourism Strategy 2016, which included a review of signage 
promoting The Catlins heritage and community values. 

As a result, Catlins Coast Inc installed a Catlins Information Kiosk on site at Telford 
approximately 9 years ago. This information kiosk and its location have now been 
reviewed by the group, (in consultation with other community groups) and a safer and 
more user-friendly site has been identified. The new site offers an opportunity to 
showcase information relating to The Catlins and the wider Clutha District due to its 
proximity to Balclutha township. 

As part of their overall review of promotional signage for The Catlins, Catlins Coast Inc 
have identified three opportunities, which are outlined in Appendix A. 

In summary they are: 

• Catlins Information Kiosk, including Clutha District and Catlins highlights – 
suggested placement at the beginning of the Owaka Highway. 

• A suggested Welcome to The Catlins sign – which could be aligned on the same 
site with an opportunity for safe parking and an opportunity to take photos. 

• Improved directional signage from SH1 within the Balclutha township, with 
clarification that ‘The Catlins’ is in fact accessed via the same route as the Telford 
and Southern Scenic Route turnoff (which are the two destinations named on the 
current sign). 

2 Strategic Goals and Outcomes 

“Roading infrastructure that sustainably supports the community and economy”. 

This project would enhance local and visitor experience for travellers to The Catlins 
and the wider Clutha District. 

3 Assessment of Options 

Catlins Coast Inc (CCI) already produce, prepare and promote The Catlins Map and 
Care Code with Council support, and would continue to promote this through their 
Information Kiosk. An analysis of the potential sites for the information kiosk 
relocation was completed using SWOT principles (Strengths, Weaknesses, 
Opportunities and Threats) with the results as in Appendix A. 
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By working with other organisations in Clutha District, such as Clutha Development, 
CCI also recognise the possible opportunity for promotional material celebrating the 
entire district to be placed at the preferred site to inform north bound visitors before 
they enter Balclutha and travel onwards into the wider Clutha District. 

At present, Council receives 95% Financial Assistance (FAR) from the Waka Kotahi NZ 
Transport Agency for our Special Purpose Road (SPR). The SPR higher % FAR is as a 
direct result of the very low number of ratepayers and associated rates income for 
Council on the SPR section (40km) of the roading network. This higher FAR is 
transitioning down from 1 July 2021 to Council’s base FAR (65%) by 1 July 2024 as is 
evident in the Financial Impact section of this report. The Low-Cost Low Risk projects 
originally planned for 2020/21, as reported to the NZTA in December 2020, are as 
follows: 

Project FAR NZTA Share CDC Share 

Matai Falls Carpark Access Improvements 95% $43,400 $2,300 
Cathedral Caves Signage Improvements 95% $28,500 $1,500 
Lost Gypsy Access Improvements (2020/21) 95% $63,000 $3,300 
Lost Gypsy Access Improvements (2021/22) 85% $46,000 $8,000 
 
In view of extensive further work required (mainly detail survey/design) and 
consultation with immediate affected parties, the potential for the Lost Gypsy pull-off 
area to be started and partially completed in 2020/21 is not realistic and as such, it is 
recommended that it be deferred to 2021/24 where it has been budgeted for 
accordingly. 

That leaves a significant under-commitment of the 2020/21 SPR Low-Cost Low Risk 
Projects with the following options: 

Option 1: 

Continue with balance of original 2020/21 projects, with the addition of: 

• Guardrail installation at identified locations i.e power poles close to the road. 

• Fishtail seal extensions at intersections with Papatowai Highway and Chaslands 
Highway. 

• Potential further parking area at Florence Hill Lookout. 

Option 2 

• Construct the Catlins-Clutha Information Layby.  

4 Consultation 

CCI have consulted with other community groups and governing bodies, some of 
which are named in their proposal and others which they continue to connect with. 
CCI will be present at this meeting to discuss the CCI proposal with Committee. 
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5 Policy Considerations 

• Policy on Information Kiosks 
• Policy on Freedom Camping 
• Policy on Boundary and ‘Welcome To’ Signage 

6 Financial Impact 

Waka Kotahi NZ Transport Agency (NZTA) has approved the concept project to be 
funded from the Special Purpose Road (SPR) Low-Cost Low Risk budget area. A cost 
estimate in the amount of approximately $120,000 for the concept layout is as per 
Appendix E. Should the project be constructed within one particular financial year, the 
Committee needs to take note of the timing of the completion of the project relative 
to the Financial Assistance Rate (FAR) for SPR projects as follows: 

Year of Construction FAR NZTA Share CDC Share 

2020/21 95% $114,000 $6,000 
2021/22 85% $96,900 $23,100 
2022/23 75% $90,000 $30,000 
2023/24 65% $78,000 $42,000 

 
Should the project be constructed over two financial years, the financial impact on 
Council’s share will be a combination of the respective two Financial Assistance Rates. 

7 References – Tabled/Agenda Attachments 

• Appendix A - Catlins Coast Inc. Proposal  

• Appendix B – The Catlins Care Code 

• Appendix C – The Catlins Map and Promotional Brochure 

• Appendix D - Concept plan for Catlins-Clutha Information Layby 

• Appendix E – Cost Estimate for Catlins-Clutha Information Layby 
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Image 1: Current information kiosk on Telford grounds 

 

Image 2: Southland District 'Welcome to the Catlins' sign 
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Image 3: Current sign corner SH1 and Clyde Street (in Balclutha) 
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Appendix B: The Catlins Care Code 
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Appendix D:  Concept plan for Catlins-Clutha Information Layby 22
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Service Delivery Committee 
Item for INFORMATION 

Report Organisational Performance Report – Service Delivery 

Meeting Date 4 February 2021 

Item Number 2 

Prepared By Jules Witt – Group Manager Service Delivery 

File Reference 505918 

REPORT SUMMARY 

Customer Service Reporting (CSR) has been set up for the following activities: 
• Water
• Roading
• Greenspace
• Kerbside

The report contains information on: 
• How soon customers are being contacted in respect of service requests.
• How contractors or staff are performing against contracted response times.

A further breakdown of the attached information and graphs are being prepared as 
discussed at the previous meeting, but these were not available at the time the agenda 
was prepared.  These will be circulated via e-mail prior to the meeting. 

RECOMMENDATIONS 

1. That the Service Delivery Committee receives the Organisational Performance
Report.
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Service Delivery Committee 
Item for INFORMATION 

Report Group Manager’s Update 

Meeting Date 4 February 2021 

Item Number 3 

Prepared By Jules Witt – Group Manager Service Delivery 

File Reference 505919 

REPORT SUMMARY 

The report sets out my activities since the last meeting of the Committee. 

RECOMMENDATIONS 

1 That the Service Delivery Committee receives the Group Manager’s Update report. 

REPORT 

1 Activities Since Last Meeting 

Date Activity 

27 November Meet manager of Stantec 

27 November Milton Pool Staff visit 

30 November Meet with Beca representative 

1 December RFI Webinar Clinic 

1 December Meet with Brooke Mitchell re Hub Landscape Design concept 

2 - 3 December CIMS Training – Dunedin 

4 December Operations Manager Interview 

4 December CDC Staff/Partners Christmas Function 

7 December Glenkenich RWS Meeting 

8 December PCG Community Hub Meeting 

9 December WWTP Sentencing – Dunedin 

10 December Council Workshop 

10 December Council Meeting 

11 December Service Delivery Department site visit 

15 December RFI Webinar Clinic 

17 December CDC/SouthRoads Governance Meeting 

17 December Combined RWS Committee Meeting – Greenfield 

18 December Councillors Christmas Function 
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22 December Lawrence CHU visit 

22 December Project Meeting at Milton  

19 January RFI Webinar Clinic 

19 January PCG Community Hub Meeting 

25 January Interim Reviews 

26 January CDC/ORC discussion re WTPs 

27 January Community Board meetings 

28 January Job Interviews 

28 January LTP Workshop 

29 January Meet with Waihola residents 

29 January Job Interviews 

1 February Job Interviews 

3 February Job Interviews 

4 February Standing Committees 
 

2 Work in Progress 

2.1 Staffing  

Bernadette van der Lem started as the new Community Facilities Supervisor on 19 
January 2021, replacing Loesje Morrison who finished with CDC on 13 November 2020.  
Bernadette has been living in Dunedin but has moved to Milton to be with her partner. 

Henri van Zyl has been appointed to the Transport & Facilities Operations Manager role 
and started with CDC on 1 February 2021.  Murray Fletcher who has been the acting 
Transportation Operations manager will continue for the next few weeks as a hand over 
to Henri. 

Interviews for 7 vacancies in the Service Delivery Department are currently underway 
and it is hoped that these vacancies will be filled soon. 

2.2 Water Reform request for Information 

All Councils across New Zealand have been requested to take part in a Request for 
Information.  This is one of the conditions of receiving the $6.4 million of water stimulus 
funding and we have been chosen as a Council to fill in the extended survey. 

At the time of writing this report the survey was essentially complete but we expect 
that there may be some questions about some of the information as this is reviewed.  
This survey has taken up significant staff time over the last two months and has 
probably required the equivalent of around 2 full time staff members time over this 
period to complete it between the Finance and Service Delivery teams. 
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Service Delivery Committee 
Item for INFORMATION 

Report Operations Update - Transportation 

Meeting Date 4 February 2021 

Item Number 4 

Prepared By Murray Fletcher – Acting Operations Transportation 
Manager 

File Reference 505921 

REPORT SUMMARY 

The report details items from the Operations Transportation Team that are for 
information only. 

RECOMMENDATIONS 

1. That the Service Delivery Committee receives the Operations Update - Transportation
report.

REPORT 

1. Roading

1.1 CDC Roading Staff Update

Henri van Zyl has been appointed as Transport and Facilities Manager commencing 1 
February 2021. Murray Fletcher will prepare a set of hand over notes for the road 
maintenance work and meet with Henri for a formal handover.  

Barbara Belvoir is undertaking the Contract Supervisor role for the north until May after 
which she intends to return to the USA.  

1.2 General 

We are now six months into the financial year. Work is well underway on; 

• Maintenance metalling on selected district roads
• Extensive drainage and culvert maintenance on the unsealed roads
• Line marking
• Repairs on sealed roads.

Expenditure for the first 6 months is 47% of budget.  We are having ongoing discussions 
with SouthRoads around programming and resourcing, working together to meet our 
targets. 
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Heavy rain on 1 and 2 January 2021 did not cause any major damage in the district other 
than a few areas of scouring, particularly in West Otago, that will be addressed by our 
maintenance activities as it is identified. 
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Service Delivery Committee 
Item for INFORMATION 

Report Operations Update – All Other Areas 

Meeting Date 4 February 2021 

Item Number 5 

Prepared By Thyagu Gopalan – Water & Waste Operations Manager 

File Reference 505922 

REPORT SUMMARY 

The report details items from the Operations Teams that are for information only. 

RECOMMENDATIONS 

1 That the Service Delivery Committee receives the Operations Update – All Other 
Areas report. 

REPORT 

1. Three Waters Services

1.1 Water Supply 

Heavy flooding at Pomahaka river has caused two major disruptions for the Glenkenich 
scheme since the start of the new year. Contractor has raised number of concerns around 
the H&S risk for accessing the wet well and river during the flood. Mitigation measures 
and upgrades have been discussed and will be included as part of the Glenkenich WTP. 

Stirling WTP was the only other water treatment site that had major disruption due to 
flooding. High turbidity flood water caused the treatment process to failure and high 
turbid water was sent through the reticulation. This was immediately actioned with the 
help of council staff. Although there was not any major microbial detection during the 
incident, a precautionary boil water notice was in place for a week. The planned upgrade 
(expected to be completed by end of March) will avoid this event in the future as the 
plant will shut down automatically rather than sending out inadequately treated water. 

SCADA alarms are being reviewed with some of the recent events having highlighted that 
the important alarms were not sent to the CCW operator and also caused fatigue issues 
for the CCW operator with multiple unnecessary alarms. This action is the outcome of 
the SCADA review work recently completed by Neo consultants. Mt Stuart 2 repeater 
(additional radio channel) was commissioned to improve the resilience of the telemetry 
system. 
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Tapanui Water restriction sign is being prepared and will be installed at Four Square. The 
Community Board has voted for the design with some minor design adjustments to be 
made.  
 

  

1.2 Wastewater 

Following the heavy rainfall events at West Otago, we have had two overflows (Lawrence 
and Tapanui) from the oxidation pond. This was actioned immediately with a high loading 
rate and the pond level was reduced for Lawrence.  Tapanui pond level was reduced with 
minor overflow.  All the actions and events were reported to ORC.  

Biofiltro O&M manuals are being updated as part of the compliance plans and sent to 
ORC.  

EPRO consultants have reviewed the current operating practice of Milton WWTP and 
produced the report with the number of improvements required to meet the compliance. 
This is being actioned with CCW. The report also highlighted the O&M manuals are 
required to be updated to meet the current work practice. which is being actioned by 
EPRO. 

Trade Waste Bylaw implementation work is being progressed. Visits to the high user 
customers are being planned in the next 1-2 months to consult with regards to the 
impact. Water meter installation work is in progress.  

The fencing upgrade project has been kick started. Tapanui and Lawrence are the first 
ones being progressed with a local contractor.  Balclutha, Kaitangata and Waihola will be 
next.  
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2. Solid Waste 

Change is coming to Clutha District Council’s recycling service from 1 February 2021. 
From Monday, February 1 Council will only collect plastic types 1, 2 and 5 and will no 
longer accept plastic types 3, 4, 6 and 7. The only plastics able to be recycled going 
forward is the range that includes polyethylene terephthalate PET (resin type 1), high 
density polyethylene HPDE (resin code 2) and polypropylene (resin code 5).  The public 
awareness campaign is ongoing via – 

• Advertisement through various newspapers, community and school newsletters. 
• Radio announcements. 
• Social media and Antenno posts.  
• Interactive pop-up days at various supermarkets throughout the district. 
• Display stands at service centres and libraries. 

 
Lawrence transfer station relocation site has been consulted with the site owner.  Design 
work is in progress.  
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Service Delivery Committee 
Item for INFORMATION 

Report Capital Delivery Update 

Meeting Date 4 February 2021 

Item Number 6 

Prepared By Gerry Essenberg – Capital Delivery Manager 

File Reference 505923 

REPORT SUMMARY 

The report details items from the Capital Delivery Team that are for information only. 

RECOMMENDATIONS 

1 That the Service Delivery Committee receives the Capital Delivery Update report. 

REPORT 

1 Roading 

1.1     Contract 806 - Seal Extensions Central Section 2019/20 

Whitestone Contracting Ltd have completed Spurn and Dudgeon Streets in Tokoiti and 
are to be given work on George and Kilgour Streets in Waihola. The slip on Chatham 
and Sheerness Streets may have to be addressed before these can be given to the 
Contractor. 

1.2     Contract 805 - Seal Extensions Southern Section 2019/20 

The work on the second section on the Owaka Highway is still being designed. 

SouthRoads are establishing on Wratten Road. Rewcastle Road and Purakanui Falls 
Road are being worked on. 

1.3     Contract 786 - Major Bridge Repairs 

Andrew Haulage (2011) Ltd are working on the Paradise Flat Road and Farquhar Road 
Bridges.  

1.4     Contract 787 - Box Culvert Replacement 

SouthRoads have completed the Ford Road Culvert and are now working on Mitchells 
Flat by Waitahuna and Docherty Road Culverts in Moa Flat. 
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Figure 1 Ford Road box culvert 

1.5     Contract 790 - Bridge 495 Tuapeka Mouth Bridge Abutment Replacement 

Work is complete apart from minor finishing. 

1.6     Contract 809 - Hinahina Bridge  

  

Figure Figure 2 Hinahina Bridge deck removal. 

Concrete Structures Limited are drilling and removing the existing bridge.  There have 
been some additional costs on this project and the main variation has been for 
additional rockfill.  The contingency sum on this contract was 10% and was $266K.  
There is approximately 30% of the contingencies uncommitted. 
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2 3 Waters 

2.1    Contract 734 – Heriot and Kaitangata Oxidation Pond Upgrade 

The Heriot Plant upgrade is complete. The Kaitangata Plant is still to become fully 
compliant. 

The covers for the Kaitangata Ponds have been installed, an order for aerators is to be 
placed.  

2.2 Contract 797 – Rural Water Main Replacement  

Roxburgh Excavation are working on Aitchison Runs Road in Moa Flat. They will start 
on Cockleshell Road on the Tuapeka West Scheme at the beginning of February. 

2.3 Contract 817 – Rural Water Main Replacement  

The contract for the replacement of the watermain from the Clinton Reservoir to the 
town and from the Whitelea Road Treatment Plant to Clifton Road has been awarded 
to Southern Trenching and Excavation from Winton for $512,800. 

2.4 Contract 804 – Rural Water Main Replacement under 100mm  

Southern Trenching and Excavation are recommencing on Park Hill and Doherty 
Roads.  

2.5 Owaka Water Treatment Plant Upgrade 

Speights Drilling to start in February. 

2.6 Contract 810 – Glenkenich Water Treatment Plant Upgrade 

The Glenkenich Rural Water Scheme Committee has requested additional information 
from the preferred Contractor to confirm the location of the plant.  This has been 
provided and an update will be provided at the committee meeting. 

2.7 Kaitangata Water Treatment Plant Upgrade 

This project has been delayed with completion now programmed for February. 

2.8 Lawrence Water Treatment Plant Upgrade 

The project has been delayed with completion now programmed for February. 

2.9 Tapanui Water Treatment Plant Upgrade 

Documentation from Citycare is still required. 

2.10 North Bruce Water Treatment Plant Upgrade 

This project has had the concept design completed and is to be taken to the Rural 
Water Scheme Committee. 

2.11 Moa Flat Water Treatment Plant Upgrade 

This project has had the concept design completed and is to be taken to the Rural 
Water Scheme Committee. 
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2.12 Stirling Water Intake 

Commissioning to take place by early February. 

3 Contract 814 – Council Office Alterations 

Negotiations with the preferred Contractor are largely complete with the final details 
on the methodology being finalised.  

4 Hall Upgrades 

The electrical upgrade to the Waiwera South Hall has been completed. Work is 
commencing on the Hillend and Waitahuna Halls. 

There are likely to be minor delays in material supplies for the Owaka and Kaka Point 
Halls. 

5 Contract 812 – Mt Cooee Landfill Stormwater Diversion 

Thomson Earthmoving will commence the earthmoving in February 2021. 
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Service Delivery Committee 
Item for INFORMATION 

Report Infrastructure Strategy Update 

Meeting Date 4 February 2021 

Item Number 7 

Prepared By Ben Gold – Infrastructure Strategy Manager 

File Reference 505925 

REPORT SUMMARY 

The report details items from the Infrastructure Strategy Team for information and 
discussion.  

RECOMMENDATIONS 

1. That the Service Delivery Committee receives the Infrastructure Strategy Update report.

REPORT 

1 Community Housing Project Brief 

A project brief is being developed for the provision of additional Community Housing units 
in Balclutha, Milton and Waihola to address the following objectives. 

• Maximising use of existing Council properties.
• Address future demand due to ageing population.
• Provide space for re housing tenants during upgrades to existing units.
• Deliver housing based on a cost neutral basis (no rates impact).
• Meet or exceed minimum Building Code and standards for provision of community

housing.

2 Electric Vehicle Charging Station at Council’s Rosebank Office 

To support the transition to a lower emission vehicle fleet, options for a dedicated electric 
vehicle charging station for the council fleet are being investigated. While a standard 10-amp 
three pin plug can be used to slow charge an EV, rapid charging will enable the best use of 
capital outlay in vehicles and staff time. 

Council’s first plug in Hybrid vehicle has been ordered and will be arriving soon. 
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3 3 Waters AMP 

The draft of the 3 Waters AMP has now been completed. This work has been carried out with 
the assistance of Vaughn Crowther from Utility Consulting. 

4 Clydevale Borefield Development 

Two additional test bores were drilled in the area directly North of the Clydevale bridge in the 
second week of January 2021. These bores have yielded positive results and we are awaiting 
final water quality analysis data. 

A full production test bore will now be drilled, and a drilling contractor is currently being 
organised for this work. 

5 Waters Stimulus Funding 

The Clutha District Council Delivery Plan and Funding Agreement were approved for $6.4 
million. Work on several stimulus funded projects is now underway. Additional project 
reporting to the DIA is required for the stimulus projects. 

6 Department of Internal Affairs Request for Information (Stimulus Funding) 

CDC has been selected by the DIA as one of a number of TAs in the country to provide a more 
detailed set of asset information.  A survey with approximately 8,000 data points is required 
to be populated as a requirement of receiving the $6.4 million stimulus funding. 

This request for information has now been completed and submitted before the February 1st 
deadline. Thanks to the huge effort by all staff involved.  

7 Provincial Growth Fund Renovations of Community Town Halls  

This has been handed to the Capital Delivery department to complete the final scope of work 
in consultation with the hall committees and manage the physical works.  

8 2021/24 Land Transport Programme 

The Clutha District Council’s 2021/24 Land Transport Programme forms part of the overall 
National Land Transport Programme (NLTP), with the high-level timeline for the development 
of the NLTP and the moderation process included for information as per Appendix A. 

Following the early moderation process in November 2020, the Waka Kotahi NZ Transport 
Agency has to date, given no indication of changes required to the submitted Clutha District 
Council’s 2021/24 Land Transport Programme. 
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Service Delivery Committee 
Item for INFORMATION 

Report Compliance Update Report 

Meeting Date 4 February 2021 

Item Number 8 

Prepared By Jules Witt – Group Manager Service Delivery 

File Reference 505926 

REPORT SUMMARY 

This report provides an update on all compliance-related issues across the Service 
Delivery Department.  It includes information that was previously provided in both the 
Operations and Infrastructure Strategy reports as well as additional specific information 
on compliance activities. 

RECOMMENDATIONS 

1 That the Service Delivery Committee receives the Compliance Update report. 

REPORT 

1 Water Treatment Plant Compliance Focus 

1.1 ORC Water Take and Backwash Discharge Consent Compliance 

ORC have completed water treatment plant audits and actions from these are being 
compiled and, similar to wastewater audits, compliance plans are being formulated. 

Long term issues such as fish screens and flow meters are programmed capital works and 
these need to be advanced. 

A water meter verification program is in progress to ensure compliance with consent 
conditions. Balclutha, Milton and Owaka verifications have now been completed. 

Interim measures have been implemented at Puerua WTP to address issues raised 
through an abatement notice issued by the ORC. 

A meeting to discuss the approach to audits to ensure accurate information is being 
assessed has been arranged with the ORC.  This is to ensure that compliance reports are 
accurate before being issued and there is an opportunity to discuss outstanding issues. 
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1.2 Drinking Water Standards New Zealand (DWSNZ) 2018 Compliance 

Capital upgrades are in progress at Clydevale Bores, Kaitangata, Lawrence and Stirling 
Water Treatment Plants to enable these plants to meet the DWSNZ requirements. 

The Owaka Water Treatment plant second bore rejuvenation/redevelopment has been 
programmed for construction. 

A Boil water notice continues to be in place at Tuapeka West water treatment plant. An 
interim solution has been designed and will be presented to the scheme committee for 
approval. This will provide some temporary improvement until a major upgrade is 
completed. 

2 Wastewater Treatment Plant Compliance Focus (ORC Discharge Consent) 

Compliance plans for the five Biofiltro sites have been finalised with ORC. Action items 
from the compliance plans are being progressed with some items now complete. The 
remaining work is being prioritised. Draft compliance reports for Heriot and Kaitangata 
have also been completed. 

Some discharge parameter breaches continue around the wastewater treatment plant 
sites. 

Improvements to wastewater treatment plants such as screens and aeration will be 
carried out as part of the stimulus funding projects. 
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SERVICE DELIVERY COMMITTEE 
Item for INFORMATION 

Report Community Projects Update Report 

Meeting Date 4 February 2021 

Item Number 9 

Prepared By Sharon Cousins – Project Manager - Community Plan 
Implementation  

File Reference 505917 

REPORT SUMMARY 

This report provides an update on progress with Community Projects as outlined in: 

1. Our Place Balclutha Community Plan Projects 27 July 2017

2. Our Place Milton Community Plan Projects 2 November 2017

3. Our Place Waihola Community Plan 1 November 2018

4. Our Place Catlins Community Plan Projects 5 February 2020

RECOMMENDATIONS 

1 That the Service Delivery Committee receives the Community Projects Update 
report. 

REPORT 

This report brings together the projects already identified from the Our Place 
Community Plan process, for the purpose of providing an update to Council.  

FULL LIST OF OUR PLACE PROJECTS 

1 Balclutha 27 July 2017 

1.1 Balclutha Financials 

This section contains information regarding the approved budget and expenditure for 
Balclutha area projects.  Not all budgets are in the current year – some are scheduled 
out in future years, but these can be brought forward by Council.  Not all listed 
expenditure is in the current financial year, but it is against the overall project budget 
and all figures exclude GST. 
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Balclutha Reserve Management Plan Projects – Project ID 580001 

Project Budget – loan funded $306,000 
 
Less  
Spent to Date - note less than last time as some costs recoded  $13,600 
Allocation to Naish Park/Centennial Park Project $100,000 
Committed Funds – walking routes signage project      $7,000 
 
Available Funds $185,400 
 
 
Naish Park/Centennial Park Project – Project ID 580019 

Project Budget – funded from investment surplus +$100K loan (above) $260,000 
 
Less  
Spent to Date  $51,375 
Committed Funds     - 
 
Available Funds $208,625 
 

1.2 Memorial Hall Community and Visitor Hub 

Category A project, updates will be provided in separate reports, as required. 

1.3 Walking and Cycling Linkages 

Blair Athol trail atop flood bank from Hospital Road to Balclutha Bridge: 

• ORC Flood Protection Bylaw Approval application in progress, for laying of gravel 
on existing surface.  

• Wayfinding sign installation plan for Hospital Road to Balclutha Bridge tasked to 
SD staff.  

• The installation plan will define the numbers for each type of sign. 

1.4 Balclutha Bridge and its Entrances  

Southern entrance to be incorporated into hub landscape designs. 

1.5 Naish Park and Centennial (Old Boys) Park 

Clutha Parks Trust (CPT) working groups assigned to each stage.  

Naming for the ‘destination park’ and park facilities is yet to be considered. Council 
requested to provide advice on the process to consider the identity and/or naming of 
this Destination Park and its separate environments.  

Latest concept plan attached as Appendix A: Clutha Parks Trust current park concept 
layout plan. 
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Park development report (by stage)  

• Stage 1 – Junior Bike Park 
o Site excavation and sealing complete. . 
o Street markings and signage to commence February 2021 

• Stage 2 – Dog Park  
o Sponsorship found. 
o Site access and maintenance meetings held with CPT, staff and SouthRoads. 
o Fencing to commence early February.  
o Old Boys lighting poles to be removed. 
o CDC staff assisting with animal control advice on signage etc. 

• Stage 3 – Playground  
o CPT planning and research continues for specific equipment continues. 

• Stage 4 – Senior Bike/Pump Park 
• Stage 5 – Basketball Half Court 
• Stage 6 – Landscaping  

o Community group encouraged to file Service Requests.  
• Stage 7 – Car Park  

o Scoping for parking to be included in total project planning. 
 

Clutha Parks Trust is working through the seven stages of development of the parks 
and is looking at its mid to long term budget and predicted expenditure. It is likely a 
submission to the Long-Term Plan will be submitted, with a view to continuity of the 
project beyond the current and 2021/22 financial years. 

1.6 Balclutha Bridge Playground – Council Led 

DESTINATION PARK DESIGN 

Full park fencing design to include access gates and installation is being progressed. 

Youth Council are to design and initiate a user survey to inform the wider park design 
team. 

1.7 Arthur Strang Reserve - Council Led 

No update from last report. 

1.8 Clyde Street Reserve (Rosebank Triangle) - Council Led 

Work program from Our Place: 

• General park and picnic area enhancement with furniture 
o Shrubbery removal and enhanced plantings. Investigating replacement 

furniture. 

• Pedestrian crossing  
o Not permissible in this location 

 
• Extending the Main Street theme along Clyde Street as far as the park 

o Decision taken to complete Main Street upgrade and Community Hub 
prior to Rosebank Triangle. 
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1.9 Centennial Pool and Surrounds - Council Led 

Initial research and planning considerations for pool surrounds are still being 
investigated. 

1.10 Central Retail Area Toilets - Council Led 

As a Category A project, updates will be provided in separate reports, as required. 

1.11 Reminder - Balclutha playground plan 

The Balclutha Reserve Management Plan for 2017-27 listed outcomes for the following 
playground within in the town (excluding Naish, Centennial and Bridge Playgrounds). 

Reserve Action plan Status 

Cherry Lane  

(Road Reserve) 

Playground equipment to 
be decommissioned 

Discussion with local 
residents has identified 
the original playground 
equipment was provided 
by community members 
several decades ago. 

Subsequent discussions 
lead towards provision of a 
licence to occupy for the 
reserve and a transfer of 
assets to community. 

Christie Street To be retained as a 
playground. 

Condition assessment and 
future planning for 
replacement equipment 
needed. 

Gormack Street  Runs into Totara Avenue 
park. 

To be retained as a 
playground.  

Condition assessment and 
future planning for 
replacement equipment 
needed.  

Possible Lions project in 
conjunction with CDC. 
(Project yet to be scoped.) 

Totara Avenue park Runs into Gormack Street 
and has infrastructure 
underneath. 

Infrastructure underneath 
park means it is not viable 
to sell, therefore it will be 
retained as a greenspace. 

Lincoln Terrace Playground equipment to 
be decommissioned 

Notices informing public 
placed 24 December 2020. 

Lincoln Terrace resident 
representative to meet 
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with staff and discuss 
community-based options 
for this green space. 

Yarmouth Street Play equipment to be 
retained, new equipment 
to be planed for, add plants 
and tables/seating.   

Condition assessment and 
future planning for 
replacement equipment 
needed. 

Water Tower playground Playground equipment to 
be decommissioned. 

Additional seating to be 
provided. 

Notices informing public 
placed 24 December 2020.  

Additional seating 
configurations installed.   

 

1.12 Periodic Detention workers 

Scoping of community projects suitable to use this labour source has begun. 

2 Milton 2 November 2017 

2.1 Milton Financials 

This section contains information regarding the approved budget and expenditure for 
Milton projects.  Not all budgets are in the current year – some are scheduled out in 
future years, but these can be brought forward by Council.  Not all listed expenditure is 
in the current financial year, but it is against the overall project budget and all figures 
exclude GST. 

Milton Reserve Management Plan Projects – Project ID 580011 

Project Budget – loan funded $184,000 
 
Less  
Spent to Date - note now zero as costs recoded            - 
Committed Funds            - 
 
Available Funds $184,000 

 

2.2 Milton Main Street (CDC appointed project manager) 

As a Category A project, updates will be provided in separate reports, as required. 

2.3 Milton Swimming Pool  

As a Category A project, updates will be provided in separate reports, as required. 

2.4 Development in and around Milton  

Any residential development approved in the District Plan review will be council led. 
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2.5 Walking and Cycling 

Potential community projects to be considered as part of the Reserve Management Plan 
work programme which is currently being drafted (see 2.6 Milton’s parks and reserves). 

2.6 Milton’s parks and reserves  

Proposed scope of works (based on Milton Reserve Management Plan) to be drafted 
before connecting with community partners. 

RMP Key Locations 

Taylor Park 

Moore Park 

Memorial Park 

Stewart Reserve 

Fairfax Cemetery  

2.7 Community and Visitor Facilities  

This project is complete, given it has merged with the above Milton Swimming Pool 
project. 

3 Waihola 1 November 2018 

3.1 Waihola Financials 

This section contains information regarding the approved budget and expenditure for 
Waihola projects.  Not all budgets are in the current year – some are scheduled out in 
future years, but these can be brought forward by Council.  Not all listed expenditure is 
in the current financial year, but it is against the overall project budget and all figures 
exclude GST. 

Waihola Reserve Management Plan Projects – Project ID 580010 

Project Budget – loan funded $30,000 
 
Less  
Spent to Date         - 
Committed Funds           - 
 
Available Funds $30,000 
 

3.2 Milton – Waihola water pipeline - Council Led 

Within Council work programme. 

3.3 Infrastructure & services Council Led 

Within Council work programme. 
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3.4 Sewerage Council Led 

Within Council work programme. 

3.5 Stormwater Council Led 

Within Council work programme. 

3.6 Community and Visitor Facilities Council Led 

Earthquake strengthening for the Waihola Community Centre is planned for 2024/25. 

3.7 Development in and around Waihola Council Led, dependent on District Plan  

Dependent on District Plan Review.  

3.8 Lake Waihola Destination Park  

Waihola Destination Park - Rating impacts of proposed playground at Destination 
Waihola Park will be included in the commentary of the Draft LTP.  

CDC staff to continue to work closely with Waihola Looking Forward. 

3.9 Walking and cycling options 

No update from last report. 

3.10 Central Waihola improvements Council Led 

No update from last report. 

4 Catlins 5 February 2020 

4.1 Catlins Financials 

Initial work on project scoping, including financial considerations, has commenced with 
staff and community groups, with a view to inclusion of community projects in the LTP. 

Community groups from this area are reaching out to staff already.  

4.2 Our Changing Communities 

Catlins Coast Incorporated are working along with other community and business 
entities in the Catlins area to promote and improve signage promoting the area.  

Their full report is a separate item in this agenda. 

4.3 Landscape and the environment (funding dependent) 

CDC submission to Draft Department of Conversation Otago Conservation Management 
Strategy for proposed working and cycling trails was submitted in December.  

4.4 Parks and reserves 

Proposed scope of works (based on Catlins Reserve Management Plan) to be drafted 
before connecting with community partners (NOTE - community groups are already 
making contact). 
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RMP Key Locations 

Kaka Point 

Owaka 

Pounawea 

Hina Hina 

Jacks Bay 

Papatowai 

4.5 Roading 

No update from last report. 

4.6 Freedom Camping 

Bylaw adopted and fixed term staff appointments have been made to monitor the area 
accordingly.   

4.7 Planning for the effects of climate change 

The Council work program is underway in this area and this will be informed by this 
work. 
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5 Appendix A: Clutha Parks Trust current park concept layout plan  
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