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EXECUTIVE SUMMARY

Innovative Business Solutions, Southern Institute of Technology, was commissioned by
Clutha District Council to undertake a resident survey. Over a four week period, during
November 2008, 603 people agreed to take part in a survey regarding the satisfaction levels
of existing Clutha District Council services..

The survey objective was to obtain information that would assist the Clutha District Council
in providing effective and efficient services to the Clutha community. The key areas of focus
for the survey were water, roading, waste, Council services, library services, communication
with the Council and performance of the organisation and elected members. A major
objective was also to compare results with previous research undertaken in 2006 and 2007.

Overall, findings produced similar results to the previous two research periods, with very few
significant differences. A summary of the main findings for 2008 are listed below.

Water Services

Sewerage, stormwater and water supply were the water services covered in this section.
Respondents were requested to rank their level of satisfaction on a scale where one is very
dissatisfied and five is very satisfied. Sewerage services received the highest level of
satisfaction with an average rating of 4.38, followed by reliability of the water supply (3.94).
Stormwater services received a satisfaction rating average of 3.76. The quality of the water
supply services ranked the lowest with an average rating of 3.36.

Roading Services

Respondents were asked to indicate their level of satisfaction regarding four roading
services in the Clutha District. The highest rated roading service was local sealed roads with
an average rating of 3.72. Local gravel roads received a rating of 3.31, while local roads
being appropriate for travel needs received an average satisfaction rating of 3.49. The
lowest rated amenity for roading services was footpaths with a rating of 2.83.

Waste Services

Satisfaction levels for waste services were relatively high, especially for the wheelie bin
service which received an average rating of 4.47. Skip services received an average rating of
4.25, and the Mt Cooee Landfill Station received the lowest average rating of 4.02.

Just over two-fifths of respondents (41%) indicated that they would be prepared to pay an
extra $86 per year, if the Council introduced kerbside recycling. When asked for suggestions
regarding what people could do to reduce the amount of waste they produced, the following
main ideas emerged: recycling, composting, reducing amount of packaging, changing
consumption patterns, less junk mail, and less plastic bags.

Council Services

Respondents were asked to rate their level of satisfaction regarding eight different services
or facilities provided in the district, such as information centres, public toilets and
playgrounds. Information centres and community halls received the highest average ratings
with 4.72 and 4.28 respectively.

The lowest rating satisfaction levels were received for public toilets (3.55), and swimming
pools (3.57). The remaining services received the following ratings: cemeteries (4.23),
playgrounds (4.17), sportsgrounds (4.10), and parks/reserves (4.06).
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Library Services

Overall library services received a rating of 4.74, and the rating for the variety of books
available was 4.43. The majority of respondents (97%) who had used library services in the
past twelve months indicated that the libraries were open when they wanted to use them.
When asked if there was anything that would encourage them to use library services in the
district, the majority of non-user respondents simply said no.

Communication with the Council

When wanting to find out information about the Council, 48% of respondents use the
Council newsletter. The next main sources were the personal contact with council staff
(38%), newspaper articles (16%), and notices or articles in local community newsletters
(9%).

88% of respondents indicated they had seen the Council newsletter in the last twelve
months. Fourteen percent of respondents had visited the Clutha District website, with nearly
two-thirds of these respondents (65%) visiting the site a few times during the past year,
and 26% of respondents visiting it once.

Elected Members and Organisation Performance

Respondents were asked to indicate their level of satisfaction regarding the performance of
different Council groups, as well as the overall performance of the Clutha District Council.
The overall performance of the Clutha District Council rated the highest for this section with
an average rating of 3.59. Effectiveness and advice from Council management and staff
received a rating of 3.49, followed closely by the decision-making, planning and leadership
of the Mayor and Councilors which had a rating of 3.46. The effectiveness of Council
contractors received a rating of 3.41.

When asked if there was anything else above and beyond what the Council does now that
they thought should be considered for the Long Term Plan 2009-2012, 41% of respondents
took the opportunity to mention additional items for consideration. Main comments received
focused on roading, including footpaths, the need to consider areas outside of Balclutha,
recreation and youth activities, environmental and beautification issues, and rates.

General Questions

Respondents were asked to what extent they agreed with seven statements concerning the
Clutha District. All statements scored above 3.8, on a scale where one is strongly disagree
and five is strongly agree. The highest scoring statement was “the Clutha District is a great
place to live” receiving an average rating of 4.42. The next highest statements were “the
Clutha District is a safe place to live” and “there is a great sense of community where I live”
with 4.20 and 4.09 respectively.

The lowest scoring statements were “people here have access to the health facilities they
need” and “the Clutha District has good sporting facilities and opportunities”, receiving
averages of 3.83 and 3.90 respectively.

Forty-six percent of respondents indicated that they have taken some steps to prepare for a
Civil defence emergency. This percentage had increased slightly when compared to previous
years, i.e. 41% in 2007 and 39% in 2006.

When asked if they had heard of “Clutha County — where everyone says hello”, 91% of
respondents indicated that they where aware of the slogan. Over a third of these
respondents (37%) believed the slogan represented the Clutha District quite well, with a
further 18% thinking it represented the Clutha District very well.
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INTRODUCTION

Innovative Business Solutions, Southern Institute of Technology, was commissioned by
Clutha District Council to undertake a resident survey. During a four week period, starting on
the 3™ of November and finishing on the 28" of November, 2179 people were contacted to
take part in a survey regarding the satisfaction levels of existing Clutha District Council
services. A response rate of 27.6% was achieved, with 603 people agreeing to take part in
the survey. Reasons for non-response may be found in Appendix One.

Survey Purpose

The aim of the survey was to obtain information that would help the Clutha District Council
in providing effective and efficient services to the Clutha community. The research was also
conducted so that comparisons could be made with similar research that was conducted
during the same time period both in 2006 and 2007, to identify any significant changes.

In particular, the main objectives of this survey were:

1 To ascertain the satisfaction level of important key services provided within the Clutha
District.

The five key service areas were:

» Water services (water supply, sewerage, and stormwater)

« Roading services

« Waste services (wheelie bins, skip services, and Mt Cooee landfill station)

e Community services (e.g. information centres, public toilets, sportsgrounds,
swimming pools etc)

e Library services

2 To determine the satisfaction levels and effectiveness of communication methods used
to contact the Clutha District Council.

3 To establish the level of satisfaction regarding elected representatives and the Clutha
District Council as an organisation.

4 To determine whether or not residents had taken any steps to prepare for a civil defence
emergency.

5 To ascertain residents’ opinions and perceptions on aspects of the district, for example,
safety and quality of life.

6 To determine perceptions regarding the slogan “Clutha Country — where everyone says
hello”.

Methodology

This was a stratified random survey, as it was important to achieve representation from all
communities in the Clutha District. People were contacted using information supplied from
Telecom Directories Limited, through a service called Telerange.

A team of Innovative Business Solutions survey interviewers undertook telephone interviews
over a four week period during November 2008, between the hours of 5.30pm and 8.30pm.

Questionnaire
A copy of the survey questionnaire is attached as Appendix Two of this report.
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Section One — Water Services

Respondents were asked about their level of satisfaction regarding sewerage, stormwater
and water supply services, using a scale of one to five, where one is very dissatisfied and
five is very satisfied. Respondents who had low levels of satisfaction were asked how they
believed the services could be improved. .Respondents were also asked if they wished to
make any further comments regarding these water services.

1.1 Summary of satisfaction levels regarding water services

On a scale where one is very dissatisfied and five is very satisfied, the water services in the
district ranged from an average of 4.38 for sewerage services to 3.36 for the quality of the
water supply services.

Water supply services - reliability received a satisfaction rating average of 3.94, and was the
only water service aspect to receive a rating that was lower than the previous two years.

Overall, respondents had a higher level of satisfaction regarding the reliability of the water
supply (3.94) when compared to the quality of the water supply (3.36). This result was
consistent with findings in previous years.

Graph 1: Summary of satisfaction levels regarding water services
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1.2 Sewerage services

When asked how satisfied they were with their sewerage service during the past 12 months,
89% of the respondents indicated that they were satisfied, with 53% very satisfied and 36%
satisfied.

Only four percent of respondents were dissatisfied, with 3% dissatisfied and 1% very
dissatisfied. When asked how the service could be improved, respondents who were
dissatisfied mainly concentrated on aspects of upgrading the systems and keeping promises.

Results were very similar to results from the previous two survey periods, with slightly more
respondents being very satisfied (53% in 2008, compared with 50% in 2007 and 45% in
2006).

Graph 2: Level of satisfaction of sewerage services
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2006 2007 2008
Sewerage Services Raw Percent Raw Percent Raw Percent
Data Data Data

Very Satisfied 162 45% 216 50% 238 53%
Satisfied 137 38% 151 35% 164 36%
Neutral 43 12% 45 10% 33 7%
Dissatisfied 9 3% 13 3% 12 3%
Very Dissatisfied 7 2% 5 2% 3 1%
Total® 358 100% 435 100% 450 100%

! Only respondents from the following areas were asked to rate their sewerage supply: Balclutha, Clinton, Heriot,
Kaitangata, Kaka Point, Lawrence, Milton, Owaka, Stirling, Tapanui, and Waihola.

2 Excludes 110 respondents (18%) who were from the areas mentioned above but were not on a sewerage
scheme.
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Stormwater services

Over two thirds of the respondents (69%) who were asked this question were satisfied with
the stormwater services that they had received in the last 12 months, with 37% of
respondents satisfied and 32% of respondents very satisfied. Eighteen percent of
respondents were dissatisfied, with 11% dissatisfied and 7% very dissatisfied.

Results were improved when compared with the previous two years, with slight increases in
respondents being satisfied, (69% in 2008, compared with 63% in 2007 and 67% in 2006)
and slightly less respondents being dissatisfied (18% in 2008, compared with 22% in 2007
and 18% in 2006)

Those respondents who indicated dissatisfaction levels were asked how they believed the
service could be improved. Most of the responses focused on such things as regular cleaning
of stormwater drains, and better drainage.

Graph 3: Level of satisfaction of stormwater services
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Very Satisfied 97 28% 130 31% 141 32%
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Dissatisfied 33 10% 51 12% 48 11%
Very Dissatisfied 28 8% 40 10% 30 7%
Total® 342 100% 415 100% 447° 100%

3 Only respondents from the following areas were asked to rate their sewerage supply: Balclutha, Clinton,

Kaitangata, Kaka Point, Tairei Mouth-Palmer Place, Lawrence, Milton, Owaka, Stirling, and Tapanui.

4 Excludes 111 respondents (18%) who were from the areas mentioned above but were not on a stormwater

scheme.
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1.4 Water supply
Respondents were asked questions regarding the source of their water supply, the level of

satisfaction with the reliability of the supply of water, as well as rating the quality of the
water supply.

1.4.1 Source of water supply

When asked whether or not they were on a town water supply or a rural scheme, 69% of
respondents indicated they were on a town water supply and 15% of respondents were on a
rural scheme. A further 13% of respondents had their own water supply. The number of
respondents on the town water supply was significantly more, when compared to the
previous survey periods, (69% in 2008, compared with 61% in 2007 and 47% in 2006).

41% of the town supply respondents were on the water supply at Balclutha, this was
followed by Milton (23%), and Kaitangata (9%). When considering rural water scheme
respondents, 26% were using Richardson South, this was followed by Richardson North,
Balmoral 2, and Clydevale-Pomahaka all with nine percent. A further 20% of rural water
scheme respondents did not know which scheme they were on. A full list of the town water
supplies and rural water schemes that respondents were on can be Appendix Three: Water
Services.

Graph 4: Source of water supply
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Other 3 0% 2 0% 1 1%
Total 632 100% 655 100% 603 100%
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1.4.2 Reliability of water supply

Respondents using a town or rural water scheme were asked about the reliability of their
water supply. Of these respondents, over three-quarters were satisfied (77%), with 43%
stating they were satisfied and 34% very satisfied. Twelve percent of respondents were
dissatisfied about the reliability of their water supply.

While results were very similar to the previous survey period with regard to the numbers
satisfied and dissatisfied, a significant difference was the number of respondents who were
very satisfied (34% in 2008, compared with 43% in 2007).

Respondents who were dissatisfied or very dissatisfied with the reliability of the water supply
believed the service could be improved by fixing the problems with the water pressure.
Other suggestions included restrictions concerning diary farmers, upgrading the water
system, and more communication regarding when the water is going to be turned off.

Graph 5: Level of satisfaction regarding reliability of water supply
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5 Only respondents on a town water supply or a rural water scheme were asked this question.
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Reliability of water supply — Town supply

79% of respondents using a town water supply were satisfied with the reliability of their
supply, with 44% being satisfied and 35% very satisfied. The overall level of satisfaction for
those on the town supply was slightly higher than for the total sample (79% for town supply
respondents, compared with 77% for all respondents).

When compared to results from the previous two years the level of satisfaction for town
water supply users had dropped slightly, (79% in 2008, compared with 82% in 2007 and
83% in 2006).

Graph 6: Level of satisfaction regarding reliability of town water supply
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1.4.2.2 Reliability of water supply — Rural scheme

66% of respondents using a rural water scheme were satisfied with the reliability of their
supply, with 27% being very satisfied and 39% satisfied. The overall level of satisfaction for
those on the rural supply was significantly lower than for the total sample (66% for rural
supply respondents, compared with 77% for all respondents).

When compared to results from last year the level of satisfaction regarding reliability for
rural water supply users was virtually the same.

Graph 7: Level of satisfaction regarding reliability of rural water scheme
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1.4.3 Water quality

Respondents using a town or rural water scheme were asked about the quality of their
water supply. Of these respondents, just over half were satisfied (52%), with 35% satisfied
and 17% very satisfied. Twenty-five percent of these respondents were dissatisfied, with

16% dissatisfied and 9% very dissatisfied.

Results were very similar to the previous survey period with regard to the numbers satisfied

and dissatisfied.

The main suggestions for improvements regarding the quality of the water supply from
respondents who were dissatisfied or very dissatisfied, included such things as better
filtering, using new sources of water, replacing pipes, and using less chemicals, especially

chlorine.

Graph 8: Level of satisfaction regarding water quality
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Very Dissatisfied 51 10% 53 10% 44 9%
Total® 494 100% 543 100% 506 100%
® Only respondents on a town water supply or a rural water scheme were asked this question.
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143.1 Quality of water supply — Town supply

52% of respondents using a town water supply were satisfied with the quality of their
supply, with 18% being very satisfied and 34% satisfied. Twenty-four percent of
respondents were neutral, and the remaining 23% were dissatisfied, with 16% being
dissatisfied and 7% very dissatisfied.

The overall level of satisfaction for those on the town supply was virtually the same as for
the total sample.

Once again, when compared to results from previous years the level of satisfaction for town
water supply users regarding quality was virtually the same. There was however, a slight
decrease in the percentage of respondents who were dissatisfied about the quality of the
water, (23% in 2008, compared with 29% in 2007 and 34% in 2006).

Graph 9: Level of satisfaction regarding town water quality
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1.4.3.2 Quality of water supply — Rural scheme

49% of respondents using a rural water scheme were satisfied with the quality of their
water supply, with 37% being satisfied and 12% very satisfied.

When compared to results from last two years, the level of satisfaction regarding the quality
of rural water schemes was slightly lower, with 49% of rural users satisfied in 2008
compared to 54% in 2007 and 57% in 2006.

Graph 10: Level of satisfaction regarding rural water quality
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For a full list of comments regarding all issues concerning water services refer to Appendix
Three: Water Services.
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Section Two— Roading Services

Respondents were asked about their level of satisfaction regarding local roads in general, as
well as local gravel roads and local sealed roads. They were also asked about their
satisfaction regarding footpaths. Respondents who had low levels of satisfaction were asked
how they believed the service could be improved. Respondents were finally asked if they
wished to make any further comments regarding roads or footpaths.

2.1 Summary of satisfaction levels regarding roading services

Using the scale where one is very dissatisfied and five is very satisfied the average level of
satisfaction for individual aspects of roading services ranged between 2.8 to 3.8. Local
sealed roads received the highest average satisfaction rating (3.72) compared with local
gravel roads which received an average rating of 3.31. Overall, local roads received an
average satisfaction rating of 3.49. Footpaths were the lowest rated amenity with an
average rating of 2.83.

When compared to the previous two years, the average rating for local roads had increased
(3.49 compared with 3.28 in 2007, and 3.37 in 2006). The ratings for both local sealed
roads, and local gravel roads were significantly improved, when compared to the ratings
received in 2007 and 2006. The rating received for footpaths was virtually identical to the
previous two years.

Graph 11: Summary of satisfaction levels regarding roading services
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2.2 Local roads

When asked how satisfied they were that local roads were appropriate for their travel needs,
58% of the respondents indicated that they were satisfied, with 44% satisfied and 14% very
satisfied. Just under a quarter of respondents (23%) were neutral and the remaining
respondents showed levels of dissatisfaction, with 15% of respondents dissatisfied and 4%
of respondents very dissatisfied.

When compared to the previous survey periods, results were similar, with slightly more
respondents satisfied (58% in 2008, compared to 49% in 2007, and 55% in 2006). The
slight increase in satisfaction was reflected in more respondents being neutral, rather than
less being dissatisfied.

When asked about suggestions for improvements, respondents who were dissatisfied or
very dissatisfied with the local roads, mainly commented on the need for more regular
maintenance, especially regarding potholes, and grading. Other respondents commented on
the need for more tarsealing of local roads, and that jobs should be done properly and not
just patched up.

Graph 12: Level of satisfaction of local roads

Local Roads

50%

45%

40%

35%

30%

25% _l

20%

15%

10%
" m
0%
Very Satisfied Satisfied Neutral Dissatisfied VeryDiss  atisfied
02006 (12007 W2008

2006 2007 2008
Local Roads L EVY Percent Raw Percent Raw Percent
Data Data Data
Very Satisfied 55 9% 63 10% 82 14%
Satisfied 292 46% 256 39% 256 44%
Neutral 152 24% 183 28% 136 23%
Dissatisfied 92 15% 101 16% 86 15%
Very Dissatisfied 38 6% 48 7% 24 4%
Total’ 629 100% 651 100% 584 100%

7 Some respondents chose not to answer this question as they do not drive
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2.3 Local gravel roads

When asked how satisfied they were with the local gravel roads that they travel on, nearly
half of the respondents (47%) indicated that they were satisfied, with 38% being satisfied
and 9% very satisfied. Just under a third of respondents (31%) were neutral, and the
remaining 22% of respondents showing levels of dissatisfaction, with 18% of respondents
being dissatisfied and 4% of respondents very dissatisfied.

The three year survey period shows a significant increasing trend in the number of
respondents being satisfied with local gravel roads. Respondents were much more likely to
be satisfied with local gravel roads this year than previous years, with 47% in 2008,
compared to 37% in 2007, and 27% in 2006 being satisfied. These higher satisfaction levels
were reflected in lower dissatisfaction levels, (22% in 2008 compared with 31% in 2007,
36% in 2006).

When considering the reasons why respondents were dissatisfied or very dissatisfied with
the local gravel roads, many of the reasons given were the same as for the previous
question (i.e. dissatisfaction of local roads). These reasons included such things as more
regular maintenance, especially grading, and fixing of potholes. Other respondents
suggested that roads should be tarsealed.

Graph 13: Level of satisfaction of local gravel roads
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8 Some respondents chose not to answer this question as they did not drive on local gravel roads
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2.4 Local sealed roads

Overall, respondents were more satisfied with local sealed roads than gravel roads. When
asked how satisfied they were with the local sealed roads that they travel on, over two-
thirds of the respondents (69%) indicated that they were satisfied, with 54% being satisfied
and 15% very satisfied. Just under a quarter of respondents (23%) were neutral, with the
remaining respondents showing levels of dissatisfaction, with 7% of respondents being
dissatisfied and 2% of respondents very dissatisfied.

When compared to the previous survey periods, respondents were more likely to be satisfied
(69% in 2008 compared with 65% in 2007, and 51% in 2006). The gain in satisfaction was
a result of less respondents being dissatisfied, (9% in 2008 compared with 14% in 2007,
and 16% in 2006).

When considering the reasons why respondents were dissatisfied or very dissatisfied with
the local sealed roads, many of the reasons given were again similar to those given in the
previous question regarding dissatisfaction of local roads. Examples of suggestions received
included, better maintenance, fixing potholes, and fixing roads properly the first time.

Graph 14: Level of satisfaction of local sealed roads
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Neutral 211 34% 139 21% 130 23%
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Very Dissatisfied 11 2% 13 2% 11 2%
Total® 628 100% 648 100% 577 100%

° Some respondents chose not to answer this question, as they do not drive.
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2.5 Footpaths

When asked how satisfied respondents were with the footpaths, 40% of respondents
indicated that they were dissatisfied, with 25% of respondents dissatisfied and 15% of
respondents very dissatisfied. Just under a third of respondents (29%) were neutral, and
the remaining 31% of respondents were satisfied, with 23% satisfied and 8% very satisfied.

The results in the 2008 survey period were virtually identical to those in the previous two
survey periods.

When considering suggestions for improvements to local footpaths from respondents who
were dissatisfied or very dissatisfied, many respondents commented on regular maintenance
and repair. Suggestions regarding ensuring that the surface of footpaths were level, and
wheelchair and pram friendly were also received. Other suggestions focused on the volume
of footpaths, i.e. putting footpaths into locations that did not have them, or putting
footpaths on both sides of the street where they were currently only on one side.

Graph 15: Level of satisfaction regarding footpaths
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Very Satisfied 31 7% 25 4% 37 8%
Satisfied 100 23% 145 25% 109 23%
Neutral 137 31% 189 32% 138 29%
Dissatisfied 105 24% 142 24% 120 25%
Very Dissatisfied 66 15% 83 14% 73 15%
Total*° 439 100% 584 100% 477 100%

For a full list of comments regarding all issues concerning roading services refer to Appendix

Four: Roading Services.

10 Respondents who did not have footpaths did not answer this question
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Section Three — Waste Services

Respondents were asked to indicate their level of satisfaction regarding the wheelie bin
service and skip services in the district. Respondents were also asked about their level of
satisfaction regarding the Mt Cooee Landfill Station. Respondents were only asked these
questions if they had used the above mentioned services, and respondents who had low
levels of satisfaction were asked how these services could be improved. Respondents were
asked what they thought people could do to reduce the amount of waste they produce, and
they were also asked if they wished to make any further comments regarding waste
services.

3.1 Summary of satisfaction levels regarding waste services

Satisfaction levels for waste services were relatively high, especially for the wheelie bin
service which received an average rating of 4.71, where five is very satisfied and one is very
dissatisfied. Skip services received an average rating of 4.47, and the Mt Cooee Landfill
Station received the lowest average rating of 4.02.

The wheelie bin service received a rating virtually identical to the 2007 survey period, and
the other two waste service aspects had increased their ratings when compared to the
previous two survey periods.

Graph 16: Summary of satisfaction levels regarding waste service
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3.2 Wheelie bin service

The majority of respondents (84%) indicated that they had used the wheelie bin service
during the past twelve months. The level of satisfaction for the wheelie bin service in the
district was high with 96% of the 508 respondents who used the service being satisfied. This
included 77% of respondents being very satisfied. Only 2% of respondents were dissatisfied,
with 1% dissatisfied and 1% very dissatisfied.

Results for the 2008 survey period were virtually identical to results in the 2007 survey
period.

Only two percent of respondents were dissatisfied with the wheelie bin service, therefore
not many suggestions for improvements were received. Those comments that were received
mainly focused on the lack of care taken by the driver e.g. placement of the bins after
emptying.

Graph 17: Level of satisfaction of wheelie bin service
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Very Dissatisfied 4 1% 3 1% 3 1%

Total 427 100% 484 100% 508 100%
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3.3 Kerbside recycling

All the respondents who had used a wheelie bin service in the last twelve months were
asked if they would be prepared to pay an extra $86 per year, if the Council introduced
kerbside recycling.

Just over two-fifths of respondents (41%) indicated that they would be prepared to pay an
extra $86 per year for kerbside recycling. The remaining 59% were not prepared to pay an
additional $86 for this service.

Graph 18: Prepared to pay an extra $86 per year for kerbside recycling
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3.4 Skip services

When considering all the respondents, 17% (102 respondents) indicated that they had used
skip services in the last 12 months. The level of satisfaction for the skip services within this
group was high, with 91% of respondents being satisfied. This included 61% of respondents
being very satisfied. Only four percent of respondents were dissatisfied, with 3% dissatisfied
and 1% very dissatisfied.

Levels of satisfaction were slightly higher this survey period, when compared with the
previous survey periods, especially when the percentage of respondents who were very
satisfied with their skip service were considered. 61% of respondents were very satisfied in
2008, compared with 46% in 2007 and 43% in 2006.

Only four percent of respondents were dissatisfied with the skip service, therefore not many
suggestions for improvements were received. The comments that were received mainly
focused on service aspects such as more regular emptying, more hours, and making service
long term.

A variety of skip services were used, with JD Souness the most frequently mentioned (60%),
followed by Milton (9%), Lawrence (7%), and private (7%). A full list of skip services used
may be found in Appendix Five: Waste Services.

Graph 19: Level of satisfaction of skip services

Skip Services

70%

60% A

50% A

40% -

30% -

20% A

10% +

. T

Satisfied

Very Satisfied Neutral Dissatisfied Very Diss  atisfied

[E12006 12007 W2008 |

2006 2007 2008
Skip Service Raw Percent R E Percent Raw Percent
Data Data Data
Very Satisfied 38 43% 47 46% 62 61%
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Dissatisfied 7 8% 5 5% 3 3%
Very Dissatisfied 1 1% 1 1% 1 1%
Total 88 100% 102 100% 102 100%
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3.5

Mt Cooee Landfill Station

Twenty-four percent of respondents had visited the Mt Cooee Landfill Station during the
past 12 months. Of these respondents, 72% were satisfied, with 40% very satisfied and
32% satisfied. Ten percent of respondents were dissatisfied, with 9% dissatisfied and 1%
very dissatisfied. The suggestions for improvements given by these respondents who were
dissatisfied mainly centred on decreasing the cost of the service.

The percentage of respondents who were satisfied (i.e. satisfied and very satisfied) was
virtually the same as the previous two survey periods, however, the percentage of
respondents who were very satisfied had significantly increased. In 2008, 40% of
respondents were very satisfied, compared to 30% in 2007 and 25% in 2006.

Graph 20: Level of satisfaction of Mt Cooee landfill station
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3.6 Reducing the amount of waste

This year all respondents were asked for suggestions regarding what people could do to
reduce the amount of waste they produced. The responses to this question were varied but
can be categorized into the following main themes:
Recycling

"Better recycling habits would be good to see”.

"Recycle at reasonable price”.

"Recycle bins around the town”

Composting
"Composting garden waste”
"Grow gardens and compost”
"Households could compost more”

Reducing amount of packaging
"Less packaging and wrapping”.
"Limit packaging”

"Manufacturers need to cut down on the packaging”.

Consumption patterns
"Basically just think about what they are purchasing”
"Be mindful of what they buy and what it wrapped in”.
"Buy in bulk reduce packaging purchases”.

Less junk mail.
"Reduce the fliers put in mail boxes”
"No junk mail”

"Not so many pamphlets”.

Less plastic bags.
"Burn paper, back to the old paper bags instead of plastic”.
"Stop using plastic bags”.
"Recyclable bags”.

Other Suggestions
"Recycling worm farm compost bins”.
"Reusable shopping bags, choosing recyclable material”.
"Reusing things such as containers”.

For a full list of suggestions regarding waste minimisation and all other comments regarding
issues concerning waste services refer to Appendix Five: Waste Services.
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Section Four — Council Services

Respondents were asked about their level of satisfaction regarding eight different services or
facilities provided in the district, such as service or information centres, public toilets and
playgrounds. Respondents who had low levels of satisfaction were asked how they believed
the services could be improved. Respondents were also asked if they wished to make any
further comments regarding facilities and services in the district.

4.1 Summary of satisfaction levels regarding Council services
Council services received satisfaction ratings ranging from an average of 3.5 to 4.8, where

one is very dissatisfied and five is very satisfied. Information centres and community halls
received the highest average ratings with 4.72 and 4.28 respectively.

The lowest rating satisfaction levels were received for public toilets (3.55), and swimming
pools (3.57). The remaining services received the following ratings: cemeteries (4.23),
playgrounds (4.17), sportsgrounds (4.10), and parks/reserves (4.06).

Most ratings for the council services were slightly higher than those of the previous two
years. Exceptions were information centres which received a significantly higher rating, and
swimming pools where the rating was slightly lower than the previous year.

Graph 21: Summary of satisfaction levels regarding Council services
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Information centre 4.49 4.59 4.72
Community centre or hall 4.18 4.20 4.28
Cemeteries 4.08 4.15 4.23
Playgrounds 4.04 4.09 4.17
Sportsgrounds 3.98 4.06 4.10
Parks and reserves 3.98 4.05 4.06
Swimming Pools 3.56 3.60 3.57
Public toilets 3.49 3.47 3.55

11 Ratings regarding library services can be found in section five of this report.
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4.2 Service or information centre

52% of the respondents had visited or used a service or information centre during the past
12 months. Of these respondents, 95% were satisfied, with 77% very satisfied and 18%
satisfied. Only 1% of respondents showed levels of dissatisfaction.

Overall results regarding satisfaction levels of service and information centres were similar to
the previous year. The trend of more respondents being very satisfied about the services
continued this year, (77% in 2008, compared to 66% in 2007, and 59% in 2006).

Graph 22: Level of satisfaction of service or information centre
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4.3 Public toilets

When considering all the respondents, 48% indicated that they had used public toilets in the
last 12 months. Of these respondents 60% were satisfied with the service, which included
42% of respondents being satisfied, and 18% being very satisfied. 14% of respondents
indicated a level of dissatisfaction, with 12% dissatisfied and 5% very dissatisfied.

Results for 2008 were very similar to findings from the 2006 survey period, but there were
noticeable differences when compared to 2007. Significantly more respondents were
satisfied this year regarding public toilets than last year, with 60% satisfied in 2008
compared to 52% in 2007. This resulted in a decrease in those respondents being neutral,
rather than a decrease in dissatisfaction.

When considering the respondents who were dissatisfied or very dissatisfied with the public
toilets, the main suggestions for improvements that emerged were more regular
maintenance and cleaning. Other suggestions included such things as preventing vandalism,
making sure that toilets are locked, and supplying more toilet paper.

Graph 23: Level of satisfaction of public toilets
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4.4 Parks and reserves

57% of respondents had visited parks or reserves in the district within the last 12 months.
Of these respondents 81% were satisfied, with 50% satisfied and 31% very satisfied. Only

6% of respondents were dissatisfied, and no respondents were very dissatisfied.

The overall results regarding satisfaction levels of parks and reserves were virtually the
same as the previous two years.

Those respondents who were dissatisfied mainly commented about the need to improve the
maintenance of parks and reserves, especially such things as regular lawn mowing. Other
suggestions focused on making sure dog control laws were enforced.

Graph 24: Level of satisfaction of parks and reserves
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4.5 Sportsgrounds

Just under a third of the respondents (31%) visited or used sportsgrounds in the district
during the past 12 months. Of these respondents, 82% were satisfied, with 48% satisfied
and 34% very satisfied. Only 5% of respondents were dissatisfied with sportsgrounds in the
district, with 4% being dissatisfied, and 1% being very dissatisfied.

Levels of satisfaction regarding sportsgrounds were virtually the same this survey period,
when compared with the previous survey period. However, there was a significant increase
in the level of respondents who were very satisfied with sportsgrounds in the district, (34%
in 2008, compared to 28% in 2007, and 25% in 2006).

Due to the low level of dissatisfaction for sportsgrounds, few comments were received from
respondents who were dissatisfied or very dissatisfied as to how the service could be
improved. The main recommendation that did emerge from this dissatisfied group was the
need to provide better maintenance of some sportsgrounds.

Graph 25: Level of satisfaction of sportsgrounds
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4.6 Playgrounds

38% of the respondents had visited or used playgrounds in the area during the past 12
months. Of these respondents, 85% were satisfied, with 47% satisfied and 38% very
satisfied.

Seven percent of respondents showed levels of dissatisfaction. Those respondents who were
dissatisfied concentrated their comments towards improving the playgrounds with better
maintenance, clearing away broken glass, and accommodating the requirements of different
age groups.

When compared with the previous two survey periods, there were significantly more
respondents who were very satisfied with playgrounds in the district, (38% in 2008,
compared to 33% in 2007, and 28% in 2006). However, there was also a slight increase in
the percentage of respondents who were dissatisfied, (7% in 2008, compared to 4% in
2007, and 6% in 2006).

Graph 26: Level of satisfaction of playgrounds
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4.7 Cemeteries

Nearly two-thirds of the respondents (62%) had visited a cemetery in the area during the
past 12 months. Of these respondents, 86% were satisfied, with 45% very satisfied and
41% satisfied. Only 7% of respondents showed levels of dissatisfaction, with 6% dissatisfied
and 1% very dissatisfied.

The overall results regarding satisfaction levels of cemeteries were very similar to the
previous two years. However, more respondents were very satisfied this year, and this
continues an increasing trend, (45% in 2008 compared to 39% in 2007, and 33% in 2006).

Due to the low level of dissatisfaction for cemeteries in the area, few comments were
received as to how the service could be improved. Of those who were dissatisfied the
suggestions given included such things as better maintenance and more upkeep needed.

Graph 27: Level of satisfaction of cemeteries
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4.8 Swimming pools.

When considering all the respondents, 23% indicated that they had used or visited local
swimming pools in the last 12 months. Of these respondents 61% were satisfied, with 37%
of respondents being satisfied, and 24% being very satisfied. Nearly a quarter of
respondents (22%) were dissatisfied, with 15% dissatisfied and 7% very dissatisfied.

While the overall results regarding satisfaction levels of swimming pools were virtually the
same as the previous year, slightly less respondents were very satisfied this year, (24% in
2008, compared to 26% in 2007 and 20% in 2006).

When considering suggestions for improvements to the local swimming pools from
respondents who were dissatisfied or very dissatisfied, the main recommendations that
emerged were heating concerns, upgrade requirements, especially when considering
changing rooms, and staffing issues.

Graph 28: Level of satisfaction of swimming pools.
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4.8.1 Swimming pool most often used or visited

When asked which swimming pool they used most often, 70% of the respondents
mentioned the Balclutha pool. This was followed by pools in Milton (22%), Kaitangata (4%),
and Lawrence (4%).

When compared to the total sample of swimming pool users, the pools at Milton and
Kaitangata had higher levels of respondents being satisfied, with 84% and 80%
respectively, compared to 61% for the overall sample. The pools at Balclutha and Lawrence
had lower levels of respondents being satisfied, with 55% and 50% respectively.

4.8.2 Suggestions for encouraging more use

Respondents who had not used the Balclutha, Kaitangata, Lawrence or Milton swimming
pools in the last twelve months were asked if there was anything that would encourage
them to use the pools more. The majority of these respondents (62%) said no, and many of
the additional comments received were about the personal circumstances of the
respondents e.g. better health, no children, and lack of motivation.

Aspects that could be investigated to encourage more use included more flexible opening

hours, a key system, adult only sessions, and warmer pools.

For a full list of comments regarding what would encourage non-users to visit the pools
more refer to Appendix Six: Council Services.
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4.9 Community centre or hall.

Just over half of the respondents (54%) had used community hall or centres in the area
during the past 12 months. Of these respondents, 87% were satisfied, with 50% very
satisfied and 37% satisfied. Seven percent of respondents showed levels of dissatisfaction,
with 6% dissatisfied and 1% very dissatisfied. The main suggestions to emerge from those
that were dissatisfied focused on upgrading facilities such as kitchens and heating.

Levels of satisfaction regarding community centres or halls were virtually the same this
survey period, when compared with the previous two survey periods. However, one
noticeable difference was the percentage of respondents who were very satisfied, (50% in
2008, compared to 41% in 2007, and 43% in 2006).

When asked which community centre or hall they used, the most frequently mentioned halls
were those at Balclutha, Owaka and Clinton. A full list of community centres or halls used
may be found in Appendix Six: Council Services.

Graph 29: Level of satisfaction regarding community centre or hall.
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For a full list of comments regarding all issues concerning Council services refer to Appendix

Six: Council Services.
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Section Five — Library Services

Respondents were asked about their overall level of satisfaction regarding library services
provided in the district, as well as their rating regarding the variety of books available.
Respondents who had low levels of satisfaction were asked how they believed the services
could be improved. Respondents were also asked if they wished to make any further
comments regarding library services in the district.

5.1 Summary of satisfaction levels regarding library services
Library services received satisfaction ratings ranging from an average of 4.4 to 4.8, where

one is very dissatisfied and five is very satisfied. Overall library services received a rating of
4.74, and the rating for the variety of books available was 4.43.

When compared to ratings received in the previous two survey periods, the overall library
service rating is slightly higher.

When compared to the other council services previously discussed in section four, library
services remains the highest rating council service.

Graph 30: Summary of satisfaction levels regarding library services
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5.2 Overall library services

When considering all respondents, 54% indicated that they had used the library services in
the last 12 months. The level of satisfaction within the library service users was very high,
with 97% of respondents being satisfied, this included 76% of respondents being very
satisfied. No respondents were dissatisfied about the library services.

While the overall results regarding satisfaction levels of the library service were similar to
the previous two years, once again more respondents were very satisfied this year, (76% in
2008, compared to 71% in 2007 and 62% in 2006).

65% of library users, visited the Balclutha library in the past twelve months, and this was
followed by Milton (19%), Lawrence (9%), and Owaka (7%).

Graph 31: Level of satisfaction of library service
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5.3 Variety of books available

The level of satisfaction regarding the variety of books available was high, with 88% of
respondents being satisfied, this included 60% of respondents being very satisfied. Four
percent of respondents were dissatisfied, and no respondents were very dissatisfied.

When considering the suggestions for improvements from respondents who were
dissatisfied or very dissatisfied with the variety of books available, the main
recommendations focused on more sharing of books between towns, and more new
releases.

Graph 32: Level of satisfaction of variety of books available
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5.4 Suitable opening hours

Respondents who had used library services in the past twelve months were also asked if the
libraries were open when the respondent wanted them to be. The majority of respondents
indicated that they were, with 97% of respondents stating that the libraries were open when
they wanted to use them.

Graph 33: Libraries open when respondents wanted them to be
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5.5 Ways to encourage non-users of library services

Those respondents who had not used a library service in the last twelve months were asked
if there was anything that would encourage them to use library services in the district. When
answering this question, the majority of respondents simply said no.

For a full list of responses to this question, as well as comments regarding all issues
concerning library services refer to Appendix Seven: Library Services.
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Section Six — Communication with the Council

In this section respondents were asked how they obtained information about the Council,
and more specifically about the council newsletter and website.

6.1 Methods of obtaining information

Just under half of respondents (48%) indicated that they used the Council newsletter as a
main source of obtaining information about Council. The next main sources were the
personal contact with council staff (38%), newspaper articles (16%), and notices or articles
in local community newsletters (9%). All other sources of information were used by less
than seven percent of all respondents, refer table 6.1 below.

The main sources of information about Council were similar to the previous two years.
However, the percentage of respondents using the Council newsletter as a source of
information about the Council was significantly lower than previous years, and those
respondents who used personal contact with Council staff as their source of information was
significantly higher.

Table 6.1: Methods of obtaining information about Council.

2006 2007 2008
Methods of obtaining Raw  Percent Percent Raw Percent
information*3, Data Data
Council newsletter 416 66% 500 76% 288 48%
Personal contact with Council staff 174 28% 150 23% 227 38%
Newspaper articles 80 13% 331 51% 95 16%
Notices or articles in local community
newsletters 55 9%
Website 22 3% 39 6% 37 6%
Fliers 69 11% 152 23% 31 5%
Public notices in newspapers 31 5%
Public meetings 18 3% 66 10% 11 2%
Radio advertising 28 4% 91 14% 8 1%
Councillors 27 4% 68 10% 9 1%
Council papers/documents 24 4% 36 5% 4 1%
E-news email newsletter 3 0%
Other 30 5% 33 5% 11 2%

13 Some new methods of obtaining information were introduced in the 2008 survey, while others method such as
specifying the newspaper that public notices were placed in, were omitted.
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6.2 Council newsletter

When asked if they had seen the Council newsletter during the past 12 months, 88% of
respondents indicated they had, and 12% had not seen the newsletter. The percentage of
respondents who had seen the newsletter was slightly higher than the previous two years
(88% in 2008, compared to 85% in 2007 and 81% in 2006).

Graph 34: Seen Council newsletter in last 12 months
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6.3 Clutha District Council website

Fourteen percent of respondents had visited the Clutha District Council website during the
past 12 months. This was only slightly higher than the 12% of respondents who visited the
Council website in 2007.

The number of times respondents had visited the website was low, with nearly two-thirds of
these respondents (65%) visiting the site a few times during the past year, and 26% of
respondents visiting it once.

The reasons why respondents used or visited the website were varied, but mainly
concentrated on two main areas. The first was about finding general information where
respondents were just having a look or seeing if anything had changed or was updated.
Alternatively, the other main reason to go to the site was to find specific information, such
as information about community events, dog registration, information regarding building a
home, library services, renewing liquor licences, and fire permits. A full list of reasons why
respondents used or visited the website may be found in Appendix Eight: Communication
with the Council.

Results were similar to the previous year, but less respondents were using the website on a
monthly basis, and more were visiting it just a few times per year.

Graph 35: Frequency of use
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Total 61 100% 85 100% 85 100%
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Section Seven — Elected Members & Organisation Performance

Respondents were asked about their level of satisfaction regarding the performance of
different Council groups, as well as the overall performance of the Clutha District Council.
Respondents who had low levels of satisfaction were asked how they believed the service or
performance could be improved. Respondents were also asked what they thought should be
considered in the Council’s long term plan.

7.1 Summary of satisfaction levels for elected members and organisational
performance

Satisfaction ratings for the four aspects of elected members and organisational performance

ranged from 3.6 to 3.4. The overall performance of the Clutha District Council rated the

highest at 3.59, followed by the effectiveness and advice from Council management and

staff rating at 3.49. When compared to results from the previous survey periods the ratings

were virtually identical.

When compared to other sections of this research the ratings for elected members and
organisational performance tend to be slightly lower, not so much because respondents
were dissatisfied, but because of the large numbers of respondents who chose neutral as
their response, and therefore were neither satisfied nor dissatisfied. This was also similar to
the previous research periods.

Graph 36: Summary of satisfaction levels regarding elected members and
organisational performance
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Elected members and organisational performance Satisfaction level
2006 2007 2008
Overall performance of the Clutha District Council 3.64 3.62 3.59
Effectiveness and advice from Council management and staff 3.44 3.47 3.49
Decision-making, planning and leadership of the Mayor & Councillors 3.42 3.49 3.46
The effectiveness of council contractors®* 3.41

14 This question replaces ‘Local decision-making and planning by community boards’, which was used in the
previous two surveys.
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7.2  Decision making, planning and leadership of the mayor and councillors

When asked how satisfied they were with regard to the decision making, planning and
leadership of the Mayor and Councillors, 51% of respondents were satisfied, with 40%
satisfied and 11% very satisfied. Thirty-six percent of respondents had a neutral satisfaction
level, and the remaining 13% of respondents were dissatisfied, with 9% dissatisfied and 4%
very dissatisfied.

The percentage of respondents who were satisfied was virtually the same as the previous
year, and was slightly higher in comparison to 2006, with 51% of respondents satisfied in
2008 compared to 52% in 2007, and 46% in 2006. There were slightly more dissatisfied
respondents this year, in comparison to the previous two years.

When considering the reasons why respondents were dissatisfied or very dissatisfied with
the decision making, planning and leadership of the Mayor and Councillors, main comments
included issues around high rates, inconsistencies regarding treatment of smaller areas in
the district when compared to Balclutha, and not keeping promises. Other respondents who
were dissatisfied, also commented that they were simply not interested in this area, i.e.
decision-making, planning and leadership.

Graph 37: Level of satisfaction with the decision making, planning and leadership
of the Mayor and Councillors
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Total'® 612 100% 586 100% 545 100%

15 Totals do not add up to total sample, as some respondents did not know what rating to give, and therefore
chose not to provide a rating for this question.
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7.3 Effectiveness and advice from Council management and staff

When asked about their satisfaction regarding the effectiveness and advice from Council
management and staff, over half of the respondents (53%) were satisfied, with 42%
satisfied and 11% of respondents being very satisfied. Eleven percent of respondents were
dissatisfied, with 9% dissatisfied and 3% very dissatisfied.

The levels of satisfaction regarding effectiveness and advice from Council management and
staff, had increased slightly when compared to the previous two years, (53% in 2008,
compared to 47% in 2007 and 42% in 2006).

Comments received from respondents who were dissatisfied about the effectiveness and
advice from Council management and staff, were similar to the previous question. Issues
such as the Council not listening, not being helpful, and communication issues were
mentioned. A lot of these dissatisfied respondents also stated that they did not know the
reason for the rating they had given.

Graph 38: Level of satisfaction of the effectiveness and advice from Council
management and staff
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Total'® 599 100% 550 100% 518 100%

16 Totals do not add up to total sample, as some respondents did not know what rating to give, and therefore
chose not to provide a rating for this question.
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7.4 The effectiveness of Council contractors

Half of the respondents (50%) were satisfied regarding the effectiveness of Council
contractors, with 42% satisfied and 8% of respondents being very satisfied. Over a third of
the respondents (36%) were neutral about their satisfaction of this aspect, and thirteen
percent of respondents were dissatisfied, with 12% dissatisfied and 2% very dissatisfied.

Those respondents who were dissatisfied with the effectiveness of Council contractors,
mentioned aspects such as not doing the work properly, contractors being too
expensive,.and timing issues.

This was the first year that this aspect has been researched, therefore no comparisons to
the previous years are possible.

Graph 39: Level of satisfaction of the effectiveness of Council contractors
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Very Satisfied 45 8%
Satisfied 237 42%
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Total'’ 567 100%

17 Totals do not add up to total sample, as some respondents did not know what rating to give, and therefore
chose not to provide a rating for this question.
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7.5 Overall performance of the Clutha District Council

Fifty-seven percent of respondents were satisfied with the overall performance of the Clutha
District Council, with 47% being satisfied, and 10% of respondents very satisfied. Just over
a third of respondents (36%) were neutral when it came to their satisfaction level, and the
remaining seven percent of respondents were dissatisfied, with 5% dissatisfied and 2% very
dissatisfied.

The levels of satisfaction regarding the overall performance of the Clutha District Council,
were virtually the same as for the previous two survey periods.

The majority of respondents who were dissatisfied with the overall performance of the
Clutha District Council made reference to the rating system, or felt that the Council did not
do enough for smaller communities.

Graph 40: Level of satisfaction of the overall performance of the Clutha District
Council
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18 Totals do not add up to total sample, as some respondents did not know what rating to give, and therefore

chose not to provide a rating for this question.
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7.6  Other considerations for long term plan

Respondents were told that the Council was putting together a draft Long Term Plan for
2009-2012. They were also told that the Council would be consulting on the following
issues: recycling, water improvements, possible main street developments and a possible
recreation centre in Balcultha. The respondents were then asked if there was anything else
above and beyond what the Council does now that they think should be considered for the
Long Term Plan.

41% of respondents took the opportunity to mention additional items for consideration. The
main considerations were: Roading and footpaths, and the need to consider areas outside of
Balclutha.

The next most frequently mentioned considerations were issues regarding recreation and
youth activities, environmental and beautification issues, and rates.

Other considerations mentioned concerned, waste services, including recycling, water

services, community development, and consideration for disadvantaged groups,. refer table
7.1 below.

Table 7.1: Other considerations for long term plan

Considerations Raw Percent
Data 19
Roading and footpaths 65 11%
Consideration for areas outside Balclutha 39 6%
Recreation and Youth Activities 22 4%
Environmental and beautification issues 18 3%
Rates 16 3%
Waste services, including recycling 14 2%
Water services 9 1%
Community development 7 1%
Disadvantaged groups 7 1%

A full list of considerations (including ‘other’), and all comments relating to elected members
and Council performance can be found in Appendix Nine: Elected Members and Council
Performance.

1 Percentage of total sample
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Section Eight — General Questions

Respondents were asked to what extent they agreed with seven statements concerning the
Clutha District. These statements included such things as whether or not respondents
agreed that the Clutha District was a great place to live. Respondents rated each statement
using a five point scale where five was strongly agree and one was strongly disagree.
Respondents were also asked if they had taken any steps to prepare for a civil defence
emergency. The final question in this section dealt with the slogan “Clutha Country — where
everyone says hello”.

8.1 Summary of level of agreement with statements

All statements scored between 3.8 and 4.5, on a scale where one is strongly disagree and
five is strongly agree. The highest scoring statement was “the Clutha District is a great place
to live” receiving an average rating of 4.42. The next highest statements were “the Clutha
District is a safe place to live” and “there is a great sense of community where I live” with
4.20 and 4.09 respectively.

The lowest scoring statements were “people here have access to the health facilities they
need” and “the Clutha District has good sporting facilities and opportunities”, receiving
averages of 3.83 and 3.90 respectively.

When compared to the previous two survey periods, the results were virtually identical to
the findings in 2006. The perception of the Clutha District being a great, and a safe place to
live received slightly higher ratings in 2008 when compared to 2007, however, all other
statements received slightly lower ratings.

Graph 41: Summary of agreement regarding statements on Clutha District
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Statements

Level of Agreement

2006 2007 2008
The Clutha District is a great place to live 4.34 4.38 4.42
The Clutha District is a safe place to live 4.19 4.14 4.20
There is a great sense of community where I live 4.07 4.14 4.09
I have a sense of pride for the way my area or local town looks 3.97 4.12 4.00
The Clutha District has good recreation opportunities 3.98 4.08 3.96
The Clutha District has good sporting facilities and opportunities 3.90 4.00 3.90
People here have access to the health facilities they need 3.83

8.2

The Clutha District is a great place to live

The majority of respondents (90%) agreed that “the Clutha District is a great place to live”,
with over half of the respondents (56%) strongly agreeing. Only 3% of respondents
disagreed with this statement, with 2% disagreeing and 1% strongly disagreeing.

Overall results for this statement in 2008 were similar to those received in both in 2007 and
2006, but there were slightly more respondents who strongly agreed with this statement,

(56% in 2008, compared with 52% in 2007 and 46% in 2006).

Graph 42: The Clutha District is a great place to live
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8.3. .The Clutha District is a safe place to live

Again the majority of respondents (86%) agreed that "The Clutha District is a safe place to
live”, with 37% of respondents strongly agreeing. Ten percent of respondents were neutral
towards this statement, and the remaining four percent of respondents disagreeing with this
statement, with 3% disagreeing and 1% strongly disagreeing.

Responses within this survey period were virtually identical to the previous two survey
periods, however, there were slightly more respondents who strongly agreed with this
statement, (37% in 2008, compared with 33% in 2007 and 34% in 2006).

Graph 43: The Clutha District is a safe place to live
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8.4 People here have access to the health facilities they need

Nearly three-quarters of respondents (73%) agreed that “People here have access to the
health facilities they need”, with 24% of respondents strongly agreeing. Sixteen percent of
respondents were neutral towards this statement, and the remaining twelve percent of
respondents disagreed with this statement, with 9% disagreeing and 3% strongly
disagreeing.

“People here have access to the health facilities they need” was a new statement for this
survey period, and therefore no comparisons with previous results is possible.

Graph 44: People here have access to the health facilities they need
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8.5 The Clutha District has good sporting facilities and opportunities

When asked about the extent to which they agreed that “the Clutha District has good
sporting facilities and opportunities”, over three-quarters of respondents (78%) agreed, with
56% agreeing and 22% strongly agreeing.

Fifteen percent of respondents were neutral towards this statement and the remaining 8%
of respondents disagreed, with 6% disagreeing and 2% strongly disagreeing.

The main difference between this survey period and the 2007 survey period was that the
number of respondents who strongly agreed with the statement had decreased by eight
percent, and was more inline with the result from the 2006 survey period, (22% in 2008,
compared with 30% in 2007 and 24% in 2006).

Graph 45: The Clutha District has good sporting facilities and opportunities
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20 Totals do not add up to total sample, as some respondents had no interest in sport, and therefore chose not to

provide a response to this question.
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8.6 The Clutha District has good recreation opportunities

Over four-fifths of respondents (81%) agreed that “The Clutha District has good recreation
opportunities”, with 58% agreeing and 23% strongly agreeing. Twelve percent of
respondents were neutral towards this statement and the remaining 7% of respondents

disagreed.

The percentage of respondents who strongly agreed with this statement significantly
decreased when compared to the previous survey periods (23% in 2008, compared to 32%
in 2007 and 25% in 2006). There were also slight increases in the percentage of
respondents who disagreed with the statement, (7% in 2008, compared to 4% in both 2007

and 2006).

Graph 46: The Clutha District has good recreation opportunities
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2 Totals do not add up to total sample, as some respondents had no interest in recreation, and therefore chose

not to provide a response to this question.
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8.7 There is a great sense of community where I live

When asked about the extent to which they agreed that there was a great sense of
community where they lived, 80% of respondents agreed, with 45% agreeing and 35%
strongly agreeing. 15% of respondents were neutral towards this statement and the
remaining 6% of respondents disagreed, with 5% disagreeing and 1% strongly disagreeing.

Overall responses for this statement during this survey period were similar to the last two
survey periods, but the number of respondents who strongly agreed with the statement had
decreased, with 35% in 2008 compared to 39% in 2007.

Graph 47: There is a great sense of community where I live
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8.8 I have a sense of pride for the way my area or local town looks

Over three-quarters of respondents (79%) agreed with the statement “I have a sense of
pride for the way my area or local town looks”, with 51% agreeing and 28% strongly
agreeing.

Fifteen percent of respondents were neutral towards this statement and the remaining 6%
of respondents disagreeing, with 5% disagreeing and 1% strongly disagreeing.

Once again the number of respondents who strongly agreed with this statement had
decreased, 28% in 2008, compared to 38% in 2007 and 30% in 2006. The decrease
impacted on other categories but mainly resulted in an increase in those respondents who
just agreed with the statement, (51% in 2008, compared to 43% in 2007 and 45% in 2006).

Graph 48: I have a sense of pride for the way my area or local town looks
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8.9 Civil defence emergency

When asked if they had personally taken steps to prepare for a Civil Defence emergency,
such as having an emergency kit and water stores, 46% of respondents indicated that they
had, and 54% of respondents had not taken any steps in preparation for a Civil Defence
emergency.

The percentage of respondents who had taken some steps to prepare for a Civil Defence
Emergency had slightly increased when compared to previous years, 46% in 2008,
compared with 41% in 2007 and 39% in 2006.

Graph 49: Civil Defence emergency preparation
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8.10 “Clutha Country — where everyone says hello”

When asked if they had heard of “Clutha Country — where everyone says hello”, 91% of
respondents indicated that they where aware of the slogan. This was a ten percent increase
over the last survey period when 81% of respondents had heard of the slogan. The
respondents who had heard of the slogan were then asked how well they thought the
slogan represented the Clutha District.

Over a third of respondents (37%) believed the slogan represented the Clutha District quite
well, with a further 18% thinking it represented the Clutha District very well.

Twenty percent of those respondents who had heard of the slogan did not think it was a
good representation of the Clutha District, with 9% indicating “not very well’ and 11% "“very
poorly”. The remaining 24% of respondents were neutral about the slogan.

When compared to the previous survey period, the results were virtually identical.

Graph 50: How well does the slogan reflect the Clutha District?
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Very well 119 22% 98 18%
Quite well 189 35% 201 37%
Neutral 128 24% 132 24%
Not very well 55 10% 51 9%
Very poorly 47 9% 59 11%
Total?? 538 100% 541 100%

22 Only those respondents who had heard of the slogan were asked to rate it.
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Section Nine — Summary of all satisfaction levels

Table 9.1 lists all 25 aspects of which respondents were asked to indicate their satisfaction
level. The services are listed in order of their average satisfaction rating in 2008, with the
highest aspect first, where five is very satisfied and one is very dissatisfied.

Table 9.1: Respondents ratings for the service aspects identified in the research

Service Aspect Average Rating
2007 2008 Variance®

1. Overall library services 4.52 4.66 4.74 +0.08
2. Information centre 4.49 4.59 4.72 +0.13
3. Wheelie Bins 4.55 4.73 4.71 -0.02
4. Skip Services 4.17 4.25 4.47 +0.22
5. Variety of library books available 4.43 NA
6. Sewerage Services 4.22 4.28 4.38 +0.10
7. Community centre or hall 4.18 4.20 4.28 +0.08
8. Cemeteries 4.08 4.15 4.23 +0.08
9. Playgrounds 4.04 4.09 4.17 +0.08
10. Sportsgrounds 3.98 4.06 4.1 +0.04
11. Parks and reserves 3.98 4.05 4.06 +0.01
12. Mt Cooee Landfill Station 3.74 3.85 4.02 +0.17
13. Water Supply Services - Reliability 4.00 4.06 3.94 -0.12
14. Stormwater Services 3.69 3.63 3.76 +0.13
15. Local Sealed Roads 3.44 3.63 3.72 +0.09
16. Overall performance of the Clutha District

Council 3.64 3.62 3.59 -0.03
17. Swimming Pools 3.56 3.6 3.57 -0.03
18. Public toilets 3.49 3.47 3.55 +0.08
19. Local Roads 3.37 3.28 3.49 +0.21
20. Effectiveness and advice from Council

management and staff 3.44 3.47 3.49 +0.02
21. Decision-making, planning and leadership of

the Mayor & Councillors 3.42 3.49 3.46 -0.03
22. The effectiveness of council contractors 3.41 NA
23. Water Supply Services - Quality 3.20 3.33 3.36 +0.03
24. Local Gravel Roads 2.84 3.01 3.31 +0.30
25. Footpaths 2.83 2.81 2.83 +0.02

“1” = very dissatisfied, “5” = very satisfied

2 yVariance between 2008 and 2007
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Section Ten - Demographics

With regard to demographic information, all respondents were asked whether they lived in a
rural area or a town, as well as which specific area of the district they lived in. They were
also asked their age, and if they were ratepayers or residents who pay rent. Gender details

were also recorded.

10.1 Lived in a rural or urban area

Nearly two-thirds of the respondents (61%) lived in a town or urban area, and the

remaining 39% lived in a rural area.

Graph 51: Lived in a rural or urban area
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10.2 Location of respondents

Nearly a third of respondents (32%) lived in Balclutha, this was followed by Milton (18%),
Clinton (10%), and Owaka and Lawrence, both with seven percent.

Graph 52: Location of respondents

Location of Respondents

40%

35% 1
30% A
25% 4
20% 1

15% +
10% A

59 |- 1
o =1 0 Bls I s ol

(e Q Q > 2 N 3> Q> N
N S & & & «\‘(\q s o 5
S <3 N o & & 2N R @ ©
P % N SR < N
N & R &
&
&

2008
Location Percent N EN Percent Raw Percent
Data Data
Balclutha 162 26% 220 34% 190 32%
Milton 84 13% 91 14% 107 18%
Clinton 34 5% 22 3% 61 10%
Owaka 22 3% 41 6% 40 7%
Lawrence 33 5% 34 5% 40 7%
Kaitangata 38 6% 28 4% 38 6%
Kaka Point 18 3% 14 2% 32 5%
Benhar/Stirling 15 2% 21 3% 26 4%
Tapanui 33 5% 43 7% 25 4%
Waihola 21 3% 11 2% 11 2%
Other 172 27% 130 20% 33 5%
Total 632 100% 655 100% 603 100%
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10.3 Age

Respondents were spread across the range of age groups, with approximately a third of
respondents in each age bracket except for the 15-24 year age group, which only had two

percent.

Graph 53: Age of respondents
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Data Data Data
15-24 years 22 3% 21 3% 11 2%
25-49 years 292 46% 222 34% 178 30%
50-64 years 161 25% 202 31% 198 33%
65+ plus 154 24% 209 32% 212 35%
Total 629 100% 654 100% 599 100%
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10.4 Gender

Fifty-nine percent of respondents were female and 41% were male.

Graph 54: Gender of respondents
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Gender Raw Percent Raw Percent Percent
Data Data
Female 358 57% 392 60% 353 59%
Male 273 43% 263 40% 246 41%
Total 631 100% 655 100% 602 100%
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10.5 Pay rates or rent

The majority of respondents (87%) were ratepayers, and a further 10% of respondents paid

rent.

Graph 55: Pay rates or rent
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2006 2007 2008
Pay Rates or Rent R EN Percent Raw Percent Raw Percent
Data

Rates 534 85% 560 86% 522 87%
Rent 70 11% 69 11% 62 10%
Don't pay rent or rates 10 2% 3 0% 10 2%

Both 4 1% 8 1% 3 0%
Other 13 2% 8 1% 4 1%
Total 631 100% 648 100% 601 100%
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