innovative
business

.I solutions

r # $ ¥ "% $ & |/
& & & 1 1 8! & !/ &( & (




! " H

( (# && !
* ‘ ! / ! " % # /S (!
0 & P & -(122% % ! I $ '
3 ' * '
4 # & # ! *
$ ! ! && /
# # ( ' (# (' ( && #
l'$ & ! & & & 4 4 #
&$ # 0 $ ! / 1
% ( ! $ ! I & 1 (# #
! && & ! & ! #
$
# ( &# I # $$ # # I !
$ ! # 5 ! / #
I ! I [ # |
# ( # 1 # $$ 6" 17
&# ! 8"18" 5 #
$$ /1 # # 8"88"
%
$ 1 # /1 [ I [
' * I ( ( ! !
| $ " | | # | | #H
8"18" 9 ! ! 8" (# !
$ $ ! ! 8 #
I & ! # $ #
% $ ! # | # # # $ &
# (8 I # 0;( o ( < ( !
= |/ $ ! # I ## # $
I & ! * 8B 7 , e 71 ! <
6 : 7
= $ ! # 5 ! # # #
# >8"2 & $ ! $ ! (
) $ ! 6 : 7 ! ! # # #
$$
$
# # (3 #
# ! -8 /% !
2( ! ) ! ! # 8" 2
$ 1 # /1 I I
$ 11 I ( ($ 1 $ I
9 ! & ! # 1 !
2 $



# # $ 8" -1 ! #8&&
$ @17 & ! # . && @
6" N & 6" 27 $ ! X I 6"17 !' $/ @
6" 27"

& & '
% $ @8: 7 ! I'$ ! (#
2 ! ' ! # I #
& # & "= # ! &
' (-1 # ( ! 2: 9! 3
#3$3$ " $ ! ! ! ! :
# # & "# $ $ ! ! '
* (# 4 $ # & !
$ ( ! $ !
& &( % ) &
., $ # /! ! ! $ &
! $( # $ & ' * '
$ & ' * ' ! #
81" 9 ! % | I $ && !
8"2 # ! %1 ($ Lo $
) ! # ! 8" "A 1ol &
& & ! ! "
.8 # /1
- ! $ 3 & & #
& | # ( $ ( I'# @ !
+
$ # IL# 3 | # &
" & ! " ( # :
! " & # B *
$ C "g 3 & # B
' $ Cc ! && #
& # B * I $
$$ C B * ! $$ Q
S
?2 0 $ $ ! ! & $ $ 3
& " # $ 1"
= /1 ! I B ' + # Q
$ ! ! # # " 0 I
$ 82; 7 ! ! ' * 5 # (#
/ $ ! * #



I %

ADAE FA E)) ,G
"0 A0
0 ,%E %0
$
) |
H
% +=
# +, |
+ =
+I
+' &&
3+A 1)
+1
A + &&
0 +* &
* +7 !



( (# && !
* L ! * # 1$ 1
0 & ! 1 * & ( 8% $ # !
/I $ ! 3 *
" $ 8 # 1(#  122$ $ I $
)
& # & # | $ *
$ ! && #
! ! &$ ! & ! # & # ! !
! & & $ ! (!
$ ( & 4 #
&$ / $ 11 #
/ #
= & $$ ( # (' a# 7
!
= (833 (/7% ( ") I 7
&& 6 ( & ($ (% Fo(
#&& $ 7
! & ! && & ! !
8 I I $ I
! & # ! b $ $ 9 !
&
5 ! J$ 's % $ ! ( 3&$% (
'5 "
6 ! & $ $ ! B + #
c
%
i o1& (  # &$ $ &
&& ' * $ # ! & $$ ! &
& * 9& I( !
& # ! / $ #
# 1% 1 0 & NS ( #
28 $& ! "8 $&"




, %! # /! ! # (  &#
| # $$ ( (# ! !
1", %! # I # # /1 3%
R # /! # 1 &/
&& ! # "
/10 & & * * % %
% " ! Lo I #
! 1 & " # 8'88 5
# $$ "
& # ! 8'18( ! # #
$ #  # "
% ( $ ! ! ! #
$$ 6" 17# &$ ! 5 # $$ 63"887"
+ ) /1 && * * % %

Water Services

Sewerage Services w

Water Supply Services -
Reliability

Stormwater Services

Water Supply Services -

Quality
| | | | | |
0.0 0.5 1.0 1.5 2.0 25 3.0 35 4.0 4.5
"1" = very dissatisifed, "5" = very satisifed
02006 W2007
$ 3 2
3|
# '

= $$ ?, " 1

&# 8"1 8"18
= $$ ?H 8" 8"88

* +, /




/0 ' %
82 ! 611" : 7 | ! ! ' # $$ "
$ ! # /! ! # $$ (
! & 4 ! ! # e : 7 I &82: 7
% 2: $ ! # ! (# 8. | ! ! ! U
= /! & & $ ! # # ! I & !
$ &
# & 1( # & $ !
I & : &$ ! # 1« ! 3 & & $ !
! I &: T
+ ) 12 * * * %
Sewerage
60%
50% -
40% -
30% -
20% -
- _.
0% [ T @ e
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

456




/ G4 &'
2 %! 618" : ! ! r &# "0 #
! $ ! # # /! 5 # ! &#
! ! & (# 8 $ !
I 8: $ ! I # ?# 03 $ ! #
! F(# ! ! ! P
, # & 1( $ ! # | 618:
- &$ I # 1-: i ! & $ ! # I 6
&$ ' # 17
$ ! # ! Il # /] !
! &$ 1" ) $ ! 3
& $ ! I &% ! "
+ ) 412 * * * &'
Stormwater
45%
40% +
35%
30%
25% A
20% -
15%
10%
5% -
0%
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied




/I8 $ ))
, $ # /15 ! # $$ (
# $3 # ( # 5

# $ "
/ B0 x 0 ))
= /1 # # # # $$ & (1

$ ! ! # # # $$ ! $ ! #

& " - ! # # $$ "
& $ ! ## $$ # & (#
&$ ! $ $ (6l : - &% '# - 17
+ ) 81 * ))
Source of Water Supply

70%

60%

50%

40% -

30%

20% |

10%

0% —

Town Water Rural Water Own Water Both Don’t Know Other
Supply Scheme Supply

34 I 7 355 /7




$ ! # # & # /1
$$ " % $ 1 5 16 : A(# 8
# I 181 A $ $ ! #
! # $$ "
# & $ $ I # ! &
| I 1 I( | # & $ | H# H#
| 68 -( &% '# 81 17
$ ! #oo# ! ! ! I # # $$
&& | $ # o (# ! | #
# 1 # "% && L # & ! 5
( (" ( ! "
) 512 * * % % ( ! ))

Water Supply - Reliability

50%

45% -

40%

35%

30% -

25% -

20% -

15% -

10%

0% T
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
02006 W 2007
$ )) 3
(
F ! 81: 8 8
! : 81:
0 21 : 1 :
* ! 8 : 8 1
F_* ! 8 8: 1 2
899 /7 58 /7
* +, /



/ B0 QO ( *! )) . ' ))
: $ ! # # $$ # I #
$$ (# : ! 1 8: P
#0083 # &$ # %%
$ 1 (&% 1 # - $ 17
= &$ | & # # $$
# & 6 : - I8 17
+ ) 312 * * % % ( o ))
Water Supply - Reliability (Town Supply)
60%
50% -
40%
30% -
20% -
10% +
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied




/B0 O ( * )) . ))
1: $ ! # $$ # I #
$$ (# 1 Lo I
$$ # # &$ 6l:
$$ $ ! ( &% ' # - $ ! 7
= &$ ! & !
# $3$ #  # (# 1 ! - &% !
- 1II
+ ) 12 g * % % ( ’ ))
Water Supply - Reliability (Rural Supply)
45%
40% -
35% -
30% A
25% A
20% -
15% -
10%
0% ‘
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
$ ))
I (S
F ! 1 8 : 8- 1
! 2 : 2
0 8 2: 1
* ! :
F * ! 1 8: -
8 /7 /8 /7




$ ! # # & # /! 5
$$ " % $ 1 (4 m L@ A# 8 !
| g 2 g $ 1 # L(#
I I I K
# & $ $ ' # [ & I
Lo ( | # & $ | ¥ #
| 6 (&% 1 # 17
$ ! # # ! ! ! | # 5 # $$
& & ! ( ! # [ &
$ | && | & ( $ "
+ ) 612 * * % %' ,

Water Supply - Quality

40%

35% -

30% -

25% ~

20% -

15% A

10% -

5% -

0% ‘
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

02006 W2007

*|1O

898 I 7 584 I 7




+ ) 912 o F % % ' ,

Water Supply - Quality (Town Supply)

35%

30% -

25% ~

20% -

15% A

10% A

5% A

0% ‘
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

02006 W2007




/ BHO : * )) . ))

2 $ ! # $3 # | # 5
$$ (# 8: ! 1 8: P
$$ # &% & : $$
$ ! ( &% I'# 2: $ ! T
= &$ ! & ! 5
# $3$ # # (# 2 ! - &% !
2_ 1II
+ ) / 12 * * % % ' ,
Water Supply - Quality (Rural Supply)
45%
40% -
35%
30% A
25% A
20% -
15% -
10%
5% -
0% ‘
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
$ )) 3
F !
! - : 8 :
0 81 : 8 :
* ! 8 2: 2
E = I : 8
/7 /8 /7
* +, /



, %! # /! | # # # $ &
< # ( # & P, # /1
! ! ( # L
! P # /! ! $ "
, %! # I # # /| 3%
" I 5 ( /! $ ! # #
' # $ | $ | n
, 5 ! # /! # ! & / & & !
! n
0] & & * * % % %
E # ! Lo !
I ' $ I ' # 11} 8|I_II 9
! ! I 8"187 &% ! #
I # ! 8" " % ( ! !
g $ # # I & #
= I # I # 3" &$ |
#  8"8- 17 ! L( ! #
&$ I ! $ # ! "
+ ) //1 && * * % % %
Roading Services
Local Roads
Local Gravel Roads
Footpaths
0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0
"1" = very dissatisified, "5" = very satisfied
% K 2
3
9 ! ! 8" 8"18
9 , ! 8"8- 8"
9 | ! " 8"
$ "8 "
* +, /




= | # # I # $$ $ l(
4 $ ! 6 : 7 ! ! # (# 8 :
! : " % $ 6 : 7# !
& $ ! # ! ( # 1: $ !
! I $ ! L
= &$ ! $ $ I # & (#
$ ! 1 6 : (&% ! 22: 17 I $
# & ! ( &
! M
# # & $ ! # ! ! ! !
# P 1l ! & & ( $
1% ( ! L% $ ! && | ! &
+ ) /12 * *
Local Roads
50%
45%
40% -
35% -
30%
25%
20% +
15%
10%
Sl .
0% T
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
2 1 ]
F ! 22 : 18 :
1: 21 8 :
0 2 : 8 :
* ! 2 1:
F_* ! 8 1 -
39 [ 7 35/ /| 7
& # 5 ! !




/] # ! # # ! (
! $ ! 6B-: 7 | ! # I(# 8 !
I 2 "L ! ! $ ! ST # ( !
& 8 $ | # ! (# $ !
| | | $ | | "
$ ! # & / I # ! (
8- - &% ! - 1 P
! # | (68 : - &% I'# 8L 17
I # $ | # I I ] | #
I (& # & $
6" "! L7 I
(% ( ! & 6 & T
+ ) /412 * * * %
Local Gravel Roads
40%
35%
30%
25%
20% -+
15%
10%
0% ‘
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
2 +
F ! 8: - 2
! 1 : 1 8
8 : 8 8
* ! 2.
E * | 12 : 2
38 /7 56 /7
& $ | #H 5 11 | |
* +, / -




B 2
% ( $ ! H & | # I ] "=
/! ! # # ! ! ( # ?
! $ ! 6l2: 7 ! ! # I(# 2 !
! "L $ ! 6 : T# (#
& $ | I (# : $ |
! I $ | ! I
= &$ ! $ 1( $ ! # & !
612: - &% 1 # 2 ir #
$ | ( I $ | "
= I # $ | # I I | I
(& # &
$ 5 I P & 3 ( !
I # $ 3&$% & $ ! "
+ ) /812 * * *
Local Sealed Roads
60%
50% -
40% -
30%
20%
10% -
0% : [
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
2 1 1
F I - . :
! 8 : 88 2
0 8 : 8
* ] . -1
E = ] 8
4 36 /7 386 /7
8 & ! # 5 ( ! !




% . )
= I # $ | #  # $ (8 $ !
! # (# $ | ! Lo
$ ! ! " L ! ! $ ! B 7T# ( !
& ! # F(# 2: ! X M
- $ I # ! 1
$ 1"
= ! # $ ! # ! ! I #
$ (& $ ! && ! 5 $
& | # ( ! L $ ! ! !
$ $ "% $ ! && ! Il & $ &
+ ) /512 * % %* )
Footpaths
35%
30% -
25% -
20% -
15%
10%
5% -
0%
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
;) ' '
F ! 8 - 2 :
! 8: 2 2
0 8- 8 : 8 :
* | 2 : .
F = ! 11 2: 8 :
8 849 /7 568 /I 7
$ $ 1 # 5




H*
<
I & N
(o)
H*
e
—~
—~

$
$ ! 0; 6 : - &% ! : 17 ! &
$ ! M # $ &

P

+ ) /31" * %

Maintaining State Highways

50%
45% -
40% -

35%

30% -
25% +
20% -+
15% +
10% +
n
0%

Transit NZ South Roads Fulton Hogan Works Other

Infrastructure
02006 W2007




B0 2
1 $ ! 6 ! | ## # $ &
I 6 7 * " % $ ! : # !
* ' (8: A G < " A $ $ !
! = (" (" (!
1 * n
1 $ ! # I # # $
& ! ! # , " Fr $s!
8 : -( 18: $ ! # # $ '
* ' ( &$ 1"
+ ) /1" *
Maintaining Local Roads
60%
50%
40%
30% -
20% -
- l
0%
Clutha District South Roads Fulton Hogan Transit NZ Other
Council
8
2 ' '
' * ' : 8 :
, ! 8 8 :
< .
0;
% : 28 :
3 8 47 869 | 37
& $ ! # 5
* . +, /




% % )% %)
= $ ! # 5 ! # # #
# >8"2 & $ ! $ !
5 $ ! 6 : 7 | ! # #
$$ "
+ ) /61# ** ) ) %

Awareness of Footpath Upgrade Consultation

21%

79%

B Yes ONo

) %

o
[ee]




$ | # /1 I ! #
R Y ! 08! # /!
! ) ! ", 8! # /!
I I & ! ( ! $ | # I
# # /! 3% ", 8!
/! # ! & |/ && ! # "
40 & & * * % %'
# # ( 3 #
# ! "-8(# ! !
" /$ ! "2 ! ) !
! # 8" 2"
$ # ! $
$ 1"
+ ) /91 && * * % %’

Waste Services

Wheelie Bins

Skip Services

Mt Cooee Landfill Station

T T T T T T T
0.0 0.5 1.0 15 2.0 2.5 3.0 3.5 4.0 4.5 5.0

"1" = very dissatisfied, "5" = very satisfied

02006 W 2007

-~
&
= ==
NN |00




40 (
5 $ ! 62 7 | ! ! !
! $ # & " #
! # 1 $ ! # ! P
Pro- ! " % $ ! #
! (# ! ! ! ! M
& # &$ - # $
V(# $ ! # # # ' #

# (6 : - &% I'# 12 17
% # $ $ #| | # # (

& & & # M & & # !

/ n
+ ) 12 * * (
Wheelie Bin Service

90%

80%

70%

60% -

50%

40% -

30% -

20% -

10% -

0% — |

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied




4% <)
= ! $ ! (161 $ 1! 71 | L
/'$ " /'$ #
$ # (# $ ! N LL
$ ! "% 1 $ ! # l(# 2
! ! ! M
9 # $  I(# &$ ! #
$ $ I
/'$ l(#  L* & 5 & I 6
$ ! 1 # ! ( ( 1o
+ ) /12 * * <)
Skip Services
50%
45%
40% +
35%
30% -
25% A
20% -
15%
10% -
0% : —
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
0 1 :
* ! : 2 2
F * ! :
66 /7 / /7
& $ ! # ! ! ! 1 /$ & 1l !
. . 2




# ? $ $ 1 I | ) 9 |1 !
& "% $ ! (1: # I(# 8 I 18
" # 3 $ | # L(# ! Lo
| [ # $ | # | |
| | 3$ "
& $ ! ## | # & 16l
-&s 1 - 17" < # $ $ ! ##
Lo 1 6 - &s - 17
) 12 * * * *

Mt Cooee Landfill Station

50%
45%
40% -
35% +

30%

25% ~
20% -

15% A

—
.l_l

10%

5% A

0%

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

02006 m2007

/I 6 [ 7 /89 I 7




%! # /! ! !
$ ! ! ( ($ I $ [

, $ ! # Lo# # /! 3%

o, 8! # /! # ! & / &&

| | | "
80 & & * * % %
‘ ! & 8" -(#

| | | "9 | &

! # 11 1 "2 $ "

# # ! $ &8" -1 ! #&&
$ &g8"1 7 & ! # . && @
6" N & 6" 271 $ I 6" A $ I 6"17 ' $/ @

6" 27
) # $ "
A3 $ # ( ! & # !
('$ # # #t $ "
+ ) 41 && * * % %

Council Services

Library service |
Information centre h
Community centre or hall h
Cemeteries *
Playgrounds *
Sportsgrounds *
Parks and reserves {*
Swimming Pools {*
public toilets *‘

[ T T
T T T T T T T T T T

0.0 0.5 1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0

"1" = very dissatisfied, "5" = very satisfied

*
9 "2 "11
& ! 2
&& "
' & " 2
i "
$ ! 8" 1
/ ! 8" 2
#&& 821 8"1
8" 8




80 2 (
= ! I (21 ! ! ! !
& " # #
# 1: $ ! ( L1 $
! n % . I # I I n
= ! # &
$ (& $ ! # ! (6 - &%
1: ir
+ ) 812 * *
Library Service
80%
70% -
60% -
50%
40%
30% -
20% -
10%
0% [ — —
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

*|O




8% * &
1: $ ! ! ! &
$ & " % $ ! 2. # L(# 1L !
. !n % $ | # | "
% ! ! &
$ et (& ! # !
(611 - &% 1 2 17
+ ) 512 * * * * &
Service and Information Centre
70%
60% -
50%
40%
30%
20% -
10%
- I
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
* 3
F ! 2. 11:
8 : :
0 1 8:
* ! : :
F ! : :
4 /| 7 7




1||

50%

Public Toilets

45%

40%

35% -

30%

25% +

20%

15% A

10% A

5% -

0%

[

Very Satisfied

Satisfied

Neutral

02006 m2007

Dissatisfied

Very Dissatisfied




8% <
% # 7?2 | ! 6l-: 7 's / #
& " % $ ! # (# : ! 18 :
" % 1 $ ! # ! P(# 2: o
! ! n
= !
& $ (& $ # ! (68 : -
&$ ! - i
$ ! # # ! I & && ! $ ! !
& / ! " # & !
& $ ' n
+ ) 12 * * *) <
Parks and Reserves
60%
50% -
40% -
30% -
20% -
10% -+
o0 B S
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
F ! - 8 8 :
! 2 :
0 1 2: 2 8:
* ! 2: 8 2:
F ! 1 : 2
8 4 /7 849 /7




8B %
) ! &@2: 7 ! ! ! ! !
$ & " % $ ! ( # L(# !
: '" % $ ! # ! I # !
! n
9 $ I # & $ I
# &$ ' # $ I
* # ! $ L ( # && !
# ! # ! ! ! P & I & &
! ! $# ! $ ! rs ! & &
$ ! $ ! "
+ ) 612 * * ) %
Sportsgrounds
60%
50% -
40% +
30% A
20%
10% -
0% _
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
) % - '
F ! 2: 8 :
! 22: - 2
0 2: 2 :
* ! 2: 8 :
F * | : .
I 7 435 /7




80 %
: $ ! ! I'$ !
& "% ( : # L( # | 88:
! mn
% $ ! # 1 ! " $ # #
! && # 1 &$ $ I #
& g $& "
9 $ I # & ! (
# &$ ' # $ I
+ ) 912 * *) %
Playgrounds
60%
50%
40% +
30% -
20%
10% -
o I .
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3
%
F ! : 2 88:
2 28 :
0 : 1 :
* ! - 2: 8 :
F* ! 8 : :
456 /7 4/ 6 7
* 88



8® &
% $ @8 7 ! ! & $
& % ! ( : # (# 2: I 8:
"% 1 $ ! # 1 ! (# ! ! !
!II
= ! & # &
$ (& $ ! # ! (68 -
&$ 88: 7
* # ! & ( && #
# ! # ! ! I % # o #
! ! ! & 8 3
[
+ ) 412 * * &
Cemeteries
60%
50% -
40% +
30% -
20%
10% -
0% ,—- ~ ——
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

436

45 I 7




8® ' && %)
= ! $ 1 (v !
#e&& $ & "0 $ | 1: #
$ | (11 K
# | (# ! AT ! I
= ! #88& $
& $ ( & $ | #
- &% ! 17"
= /1 # #8&8& $ 1( $
$ " # #1$ ) (v /(! $
= ! # $ | # !
#&& $ (& & | #
5 (! $ & "
+ ) 4/12 * * & %)

45%

Swimming Pools

40%

35% ~

30% -

25% ~

20%

15%

10%

5%

0%

B

Very Satisfied

Satisfied

Neutral Dissatisfied

02006 W 2007

Very Dissatisfied

82




80 & &
- $ ! ! I && ! $
& " % $ 1 ( : # L(# I 1 8
K $ $ ! # ! ! (# ! !
Fo ! P & & & # ! !
s ( (o & "
9 3 | # & $ I
# &$ ! # $ $ I
= /1 # && ! ( ! $ |
& ! " # # & & %t [ (
$ (") " & & ! # & !
$ $ "
+ ) 4 12 * * % % &&
Community Centre or Hall
50%
45%
40%
35%
30%
25% -
20% -
15% -
10%
5% ]
0% - : —
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
& & 3
F ! 1 8:
! -2 : 1 8
0 : 2
* ! 1: 1
F * ! 2 : :
848 I 7 85 I 7

81



$ # 5 ! # ! !
! & ", %! # /1 #
! & : ( !'& $ #
! # n
50 && &
&& | # ! $ ! ( ! # /!
# & ! [ & " 0
$ ! @8 7 | I $ ! ' (#
2 : ! : "
% 5 $ ! 61 7 ! ! : "
& ! / | # & Lo3(# 1 ! $ !
! # P
&& ! ! $ ! - # &
$ (# % L# (! & "
+ ) 441 && &
Communication methods used to contact Council
60%
50% -
40% -+
30% -+
20% -+
10% -
» | | T mm
Phone Visit Council Office Post Email Fax
& & 3
88 28: 81 28:
F % 8 2 88- 2
1 : -8 1:
A& - 1:
3 .




50 * % % &&
$ ! # ! ! ' &
$ # /! # ! # # !
! n
500 > **
% $ ! # ! ! 8 # I # # !
I(# 18 ! I 8: " % 8: !
# ! I # # ! (# ! !
! M
= # & $ ( ! #
$ ! # # # I # # ! 1
" - 18: ! # ! &$ !
lll
# # ! I # !
' # "2 (# ! ! M
# $ 6" A#
$ # # P
+ ) 4812 * * % %
Level of Satisfaction regarding Visits
70%
60% -
50% -
40%
30%
20% -
10%
0% [ —
Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
‘ 3
F ! 2 18:
8-: 8 8 :
0 : 8:
* ! 8: :
F ! : 2
I 7 488




#" (# ! 0 " (
! 1 6"8 7'

+ ) 4512 o # % % )

60%

50%

40%

30%

20%

10%

0%

Level of Satisfaction regarding Telephone Calls

—-f_-n—-_

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

02006 W 2007

[ 7 484 [ 7




$ | # ! oo $ # /1 &&
! & $ "0 5
$ | 6 7# | # & $ (# 8
I 1 88 " $ $ | # #
! & $ (! & $ | #
| # $ (# I T N I "
- # # ! 1" $
I $ 1 I $$ ! & -2 - (! $ I |
$ | 1 & 1(
i ! & $
$ | # ! L $ # 8 (# ! !
! " # # 1 "
) 4312 * * % % & * ) 7
) @

Timeliness of Response when Contacted by Post

45%

40%

35%

30% -

25% ~

20% -

15%

10%
5% -

0% ,_- l

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

02006 W 2007

*
N

SIS TEN e Ll L




504 ( % * &
5 $ 61 7 !
& & '
9 I $ (! #3$8% (
% o+ $ 8 7
68 T# 3& $%
& ! #
& $ ! #9$ 3
& # !
28 #"Bb J Il
A mn
( 501" * ( % * &

4 2
68 T

&
&

' # 1 11: 2 -1:
+' 9 | 28 : 882 2

O# $$ 8: 88 2.
+ O 1: 8 .

1 : 2 8:

# ' - : 2 8:

, ! : :
' - X 1 :
& 8: 11 :

= 8: 8 1
' $$ @ & : 81 2.
+ | & . 81 2.

+ | X 8:

+ $/ & ; :

+ ) A3$ 8 : 1 :

% 8 2: 88 2:




= /1 ' # I &
$ | Coro2 "8
$ ! # # # $ 6 2:
-( &$ 17
+ ) 41 ’ /&
Seen Council Newsletter
90%
80% -+
70% -+
60% -+
50%
40%
30% -+
20%
10%
0%
Yes No

02006 W 2007

228

N

34

7 35




# $ $ | I I ' * ' # I
& " # $ $ ! #
! ' # 1"
& & ! ! # # #(# 4
$ ! ®:7 # & | $ ( !
$ | "
# $ ! ! ! # # I( &
! # & " # ! & #
$ ! # 4 / ! ! # $!
( & # I $ & (
& ! $ & (% 6" " #&& $
1 ! "
# & $ ( & $ ! # #
"L $ ! 6 7 ! # &
- &% ! 1"
+ ) 461; *
Website - Frequency of Use
60%
50% -|
40%
30% -
20%
10% -
0% i
Once A few times (2-5) Monthly Weekly
% 8 . :
# & 6727 8 21: 2
) - : :
= |/ 8: 8
3/ /| 7 65 /
* +, /



, %! # /! ! $ &
! ' $( # $ & ' * ' "
, 8 # L# # /! 3%
", 8! # /!
I I ' I $ 3 & "
30 & & * * & &( %
y * & 000
$ & & ! $ &
! & 8"1 g" " $ & ' * ' !
81 ( ! [ &' & & !
g -
= &$ ! & $ $ ! #
! ( ! %/ ($ ! ! $ & !
# # $ 1"
= &$ ! I & & !
$ & ! #( & $ !
# ! I( & $ ! #
$ (! # ! ! K # &
$ $ I
+ ) 491 && * * % % & &(
% ) * &

Elected Members and Organisational Performance

Overall performance of
the Clutha District
Council

Local decision-making
and planning by
community boards

Decision-making,
planning and leadership
of the Mayor and
Councillors

Effectiveness and advice
from Council
management and staff
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Decision-making, planning and leadership of the
Mayor and Councillors
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Local decision-making and planning by community
boards
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Effectiveness and Advice from Council Management

and Staff
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Overall Performance of the Clutha District Council
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Clutha District

The Clutha District is a great place
to live

There is a great sense of community
where | live

The Clutha District is a safe place to
live

| have a sense of pride for the way
my area or local town looks

The Clutha District has good
recreation opportunities

The Clutha District has good
sporting facilities and opportunities
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Clutha District - Great Place to Live
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Clutha District - Good Sporting Facilities and
Opportunities
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Clutha District - Good Recreation Opportunities
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Sense of Pride (For the way my area looks)
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Civil Defence Emergency Preparation
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Slogan Represents Clutha District
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Location of Respondents

Tapanui
Owaka
Lawrence
Kaitangata

Benhar/Stirling

Balclutha _
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Clinton
Waihola
Kaka Point
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Age of Respondents
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Gender of Respondents
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